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a mEssaGE  
From ThE dEan

By immersing ourselves in a different 
culture, we learn not only about our global 
neighbors, but also about ourselves. And 
while paperwork, financial constraints and 
language barriers may stand in the way, 
the risk is certainly worth the reward of a 
truly global education. That is why I am so 
proud of the global education opportunities 
that we offer through the Sacramento State 
College of Continuing Education (CCE).

Through our Travel Study programs, local 
students traveled far and wide in 2010—to 
such diverse locations as Guatemala, Mexico 
and Italy. Through the Bilingual Cross- 
Cultural Language and Academic Develop-
ment Credential (BCLAD) Program, CCE sent 

17 future teachers to study in Mexican classrooms with the ultimate goal of 
making a difference in California’s multi-lingual classrooms.

CCE also welcomed international students from around the world. 
In April 2010, CCE hosted 24 students from Wilhelm Buchner Hoch-
schule, a private university in Darmstadt, Germany, for an intensive 
yet wildly creative crash course in computer gaming and two groups 
of educators from the Pusan University of Foreign Studies in Busan, 
South Korea, sought out CCE to fulfill their one-month immersion 
requirement in a U.S. classroom.

And of course, we continue to harness the power of technology 
as we collaborate with international schools to deliver courses, like 
Clinical Hematology, around the globe.

Through each of these programs, the students involved transcended 
their comfort zones to advance their personal learning and professional 
development. By working smarter and forging new learning frontiers, 
CCE continues to offer exceptional inclusive international education.

Sincerely,

 
 
Alice K. Tom 
Dean, College of Continuing Education
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“Education must, be not only a transmission of culture but also a 
provider of alternative views of the world and a strengthener of 
the will to explore them.”                                     – Jerome S. Bruner
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The College of Continuing Education (CCE) is one of eight colleges at Sacramento State. As a self-supporting college, CCE has 
offered certificates, courses, seminars, workshops and conferences since 1951. with an insight and responsiveness to the 
workforce development needs of the Sacramento region, CCE’s professional development focus advances individual employability 
and promotability while furthering the effectiveness and success of business, industry and government.
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english Language Institute
The English Language Institute (ELI) provides learners 

with an excellent English language education while simulta-
neously allowing students to become familiar with people and 
cultures from around the world.

“Coming to ELI is a life-changing experience for stu-
dents,” says Caroline Peretti, ELI program coordinator. 
“They learn to speak English, but they also learn about 
other cultures and expand their global awareness. The same 
is true for those of us who interact with our international 
students. We all become ambassadors of the world.”

Most recently, ELI has welcomed students from Argentina, 
Australia, Brazil, Cambodia, China, El Salvador, Germany, 
Honduras, Hungary, Indonesia, Japan, Libya, Nigeria, Malay-
sia, Mexico, Mongolia, Morocco, Palestine, Panama, Peru, 
Saudi Arabia, South Korea, Switzerland, Taiwan, Turkey, 
Ukraine, United Arab Emirates, Vietnam, and Yemen.

Finding   
Students, scholars and leaders from around the world come to Sacramento State to improve their 
English language skills and enhance their academic and professional opportunities in the international 
marketplace.

The College of Continuing Education collaborates with universities, businesses and government offices 
to develop customized student-centered learning opportunities that assist students with English language 
fluency, introduce them to American culture and prepare them for personal and professional success.

Fluency
By Carol Malinowski  and allison l .  shaw
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Customized Programs for International Audiences Strengthen 
Skills and Cultivate Collaboration
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American Language and Culture
International student groups from countries including 

South Korea, China, Japan and Taiwan regularly complete 
short-term American Language and Culture (ALC) ses-
sions with CCE. The programs provide opportunities to 
practice conversational English and immerse ones’ self in 
the American way of life.

In the last two years CCE hosted a number of ALC ses-
sions that included everything from the 31 students from 
Taiwan’s Tunghai University to 18 executive MBA stu-
dents from Yunnan University in China.

Having spent time in China, Taiwan, and Korea, Jenni 
Murphy, a senior director at CCE, understands the value 
of international immersion. “Even when the programs are 
short in duration, the rich learning experiences make a 
lifelong impact. We are proud to provide safe, enriching, 
customized experiences for students and working profes-
sionals,” says Murphy.

International Professional Training
“Because of our diverse business community, access to all levels of govern-

ment and variety of educational institutions, Sacramento is an ideal location for 
professional learning experiences,” says Alice Tom, dean at CCE. These inten-
sive immersion programs designed in partnership with clients from around the 
world represent an opportunity to showcase all that the Sacramento region has 
to offer.

Over the years, CCE developed several programs for municipal and provincial 
government groups from China that allowed their employees to study American 
labor relations, taxation, leadership and retirement systems via classroom work, 
field study assignments and capstone projects with government agencies.

More recently, CCE has worked with several Korean universities and the 
Sac State College of Education to create professional development programs 
for teachers. These programs allow Korean teachers to learn the best practices 
of English language instruction with hands-on training in Sacramento area 
classrooms.

In 2011, CCE also welcomes back several groups of German engineers, com-
puter programmers, and business leaders through continuing projects with the 
Sac State College of Engineering and Computer Science.

Fluency



Taking 
lessons
to he   rt
By CArol mAlinowSKi   |    PhoToS By STEllA STEEn
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Yoon Dagyo prepares lessons for U.S. 
students as part of her English language 
immersion continuing education.



when Fawzia Keval, principal at Prairie 
Elementary School in the Elk Grove 
Unified School District, headed back 

to school last fall, she counted a group of visit-
ing South Korean educators among her students. 
Keval hosted the credentialed South Korean 
teachers as part of the Sacramento State College 
of Continuing Education’s (CCE) International 
Teacher Training program.

Through this intensive program participants 
observe local elementary, middle and high school 
classrooms in action, receive instruction in 
teaching methodology, and experience American 
culture firsthand.

In partnership with the Pusan University of 
Foreign Studies in Busan, South Korea, CCE hosted 
two groups of K-12 teachers in 2010, 127 in all. 
Twenty more K-12 teachers arrived in December 
2010 for a three-month program. All teach English 
as a second language (ESL) and are enrolled in 
Pusan University’s continuing education program 
for teachers which requires five months of instruc-
tion and one month of immersion in U.S. classrooms. 
The South Korean Department of Education funded 
both visits to work toward its government’s ambi-
tious goal for all citizens to learn to speak English 
starting in elementary school.

Classroom Experiences
Over a nine-day period, the visiting teachers 

attended classes at a local school for three-hour 
blocks each day. Classes focused on English lan-
guage development alternating with science, math 
and history.

South Korean educators 
Get Hands-on experience 
in Local Classrooms

www.CCE.CSUS.EdU   7



“Interacting with my students provided a non-threaten-
ing and comfortable environment for the visiting teachers to 
practice English because students and teachers alike were all 
language learners. It was a fabulous experience,” says Carla 
Randazzo, kindergarten teacher at Golden Empire Elemen-
tary. “I especially enjoyed talking with the teachers over 
lunch. We compared ideas and systems and how teachers are 
viewed in our respective countries, and we found many simi-
larities and differences.”

Observing classroom management, writing assessments  
and helping out with student exercises provided “a real picture 
of American education, teachers’ social position, and students’ 
attitude and behavior in class,” says a Pusan teacher. Each 
visiting teacher also gave a cultural presentation to the class.

“The highlight for our students was the Korean teachers’ 
formal lesson in which they shared parts of their culture,” 
says Irene Eister, principal at Golden Empire Elementary. 
“The students loved learning about Korean schools, the food 
and what students their age do for fun. This was an enormous 
educational opportunity. Our teachers found so much value 
in sharing their teaching strategies, and for the visiting 
teachers, observation followed by dialogue and the evidence 
of the students’ learning was an effective and powerful way 
to learn instructional practices.”

“It is very rewarding to see the teachers from Busan and Sac-
ramento create a sister campus and build lasting partnerships 
and friendships,” says Noue Leung, CCE program manager.

Customized instruction
Teachers in both sessions received customized instruc-

tion and attended lectures on the Sacramento State campus 
between three to five hours per day rotating with their class-
room observation time. Topics included lesson planning, 
ESL methods, group writing, public speaking, assessments 
and more. During this instruction time, Pusan teachers also 
reflected and shared stories about their experiences in the 
local classrooms.

In addition to visiting schools, teachers in the summer 
session attended CCE’s Summer Enrichment pilot program. 
This two-week program offered classes for local students in 
grades 7-12 preparing for future grade levels. Junior high 
students focused on grammar, writing and reading strate-
gies while high school students tackled advanced writing, 
reading and college admissions preparation.

The visiting teachers observed instructors and students, 
gained experience presenting material in English—includ-
ing their cultural presentations—and taught at least one 
lesson from a global perspective. One Pusan teacher read and 
described South Korea’s version of the Cinderella story and 
had the students write about it.

On the importance of cultural exchange between educa-
tors, Eister adds, “The sharing of ideas, customs, language 
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In collaborating with 
the international 

community, we can help improve 
education systems and more 
fully appreciate what we have. 
And we loved getting to know the 
teachers on a personal level.”
Fawzia Keval, Principal, 
Prairie elementary School

A Korea visual display 
by students at Prairie 

Elementary School.



CCE extends a sincere thank you to the schools that warmly welcomed our 
south Korean educators.

and experiences was mutually benefi-
cial. I wonder if the South Korean teach-
ers realize all they had taught us?”

Cultural immersion
To strengthen English language skills 

and enhance cultural immersion, teachers 
in the winter session had many opportuni-
ties to interact with host families and the 
community.

Teachers in the summer session stayed 
in the Sacramento State Upper Eastside 
Lofts and undertook challenging tasks. 
One project required a trip to a hardware 
store where they had to ask store personnel 
and customers for assistance—in English 
of course.

The winter group field trips included 
visits to San Francisco and Napa Valley.  
The summer group field trips included the 
state Capitol, the Governor’s Mansion, art 
galleries and Old Sacramento’s under-
ground tour.

“All of the classroom observations and 
cultural experiences were enriching,” 
says Leung. “One South Korean teacher 
told us it made all the difference being 
able to ‘touch with our own hands’ and 
‘take it into our hearts.’”

 

What do South Korean teachers  
do for fun in Sacramento? 

On the Agenda

 museum hop at the Crocker Art 
museum, discovery museum and 
Sacramento history museum

 Stock up on local produce at the 
Sacramento Farmer’s market 

 Cheer for the Sacramento Kings with 
an arena tour, a lecture on sports 
management, and an opportunity to 
meet the players 

 Tour the State Capitol

 Visit the historic Governor’s mansion

 Brush up on vital skills at the State 
Teachers Conference on reading, 
writing and literature

 Shop at downtown Plaza
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Sacramento City Unified School 
District
wINtEr 2010
•	 David	Lubin	Elementary	School
•	 Golden	Empire	Elementary	School
•	 Martin	Luther	King	Jr.	K-8
•	 Sutter	Middle	School
•	 Arthur	A.	Benjamin	Health	Professions	

high School
•	 Hiram	W.	Johnson	High	School
•	 Luther	Burbank	High	School
•	 School	of	Engineering	&	Sciences

Elk Grove Unified School District
SUMMEr 2010
•	 Arlene	Hein	Elementary	School
•	 Foulks	Ranch	Elementary	School
•	 Prairie	Elementary	School

Elk Grove Unified School District
wINtEr 2011
•	 Golden	Empire	Elementary	School
•	 Edward	Harris,	Jr.	Middle	School
•	 Elizabeth	Pinkerton	Middle	School
•	 Katherine	L.	Albiani	Middle	School
•	 Laguna	Creek	High	School
•	 Pleasant	Grove	High	School



dreaming
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Del Norte 

Hall

in English



english Language Institute equips  
International Students to Pursue Ambitions

For each student, the key to achieving those dreams, 
often attending an American university or improving 
career opportunities in their home country, is English lan-
guage proficiency. “I want to talk to the world’s people,” 
explains Hiroyuki Kobayashi of Japan. “I want to work at 
the United Nations in the future, so I study hard.”

The English Language Institute began 10 years ago 
with one group of 15 students. Now enrollment tops 180 
students; about half coming from sister campuses such as 
Taiwan’s Tamkang University, which enrolls 15-25 stu-
dents every fall. Many students come on scholarships pro-
vided by their government.

Curriculum
Students study with ELI for as little as a semester to 

more than a year depending on individual needs. CCE 
assigns each to one of seven levels depending on fluency. 
The intensive 20-hour per week curriculum taught by 
master TESOL (Teachers of English to Students of Other 
Languages) instructors focuses on grammar, composition, 
reading and vocabulary; listening, speaking and pronun-
ciation; and speech. The program also prepares students 
to pass the TOEFL exam, the Test of English as a Foreign 
Language, required to enroll in an American university.

Katie Walker, ELI program manager, says, “The stu-
dents are all here to achieve something—a goal to be 
more successful in their home country. We are here to 
help them through the process. We cheer them on and we 
love to see their progress.”

Culture
To enhance their English language immersion expe-

rience, ELI students live with host families and travel 
with their classmates to places like Lake Tahoe and San 
Francisco. Most importantly, ELI offers a unique oppor-
tunity to interact with students from other cultures.

Celia Guiot Vazquez, a student from Mexico pursuing a 
master’s degree in multicultural education, explains, “In 
the ELI program I have met students from Asia, the Middle 
East and South America. Now I have friends from all over 
the world. They show me the importance of tolerance and 
another way to see my life.”

The program’s diversity continuously changes. In 
spring 2010, 33 fewer students enrolled from South 
Korea, Taiwan and Vietnam and 20 more students 
enrolled from Saudi Arabia, Libya and the United Arab 
Emirates.

Campus
Twenty-five ELI graduates matriculated to the Sac 

State campus for the spring 2010 semester. In fall 2010, 
ELI operations moved from Napa Hall on the south edge 
of campus to Del Norte Hall at the heart of campus to 
more fully integrate all ELI students into Sacramento 
State’s campus culture. This move particularly benefits 
level seven and eight students attending open enroll-
ment courses on campus. 

“I am very happy to be learning English here,” says 
Musaed Alsultan from Saudi Arabia. “I believe my dreams 
will become reality by joining the Institute, which is 
improving my knowledge and willingness to learn.”

dreaming
From as far away as Japan and Libya, Thailand and russia, students pass through the English Language institute (ELi) at the 
sacramento state College of Continuing Education (CCE) in pursuit of their dreams.
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By Carol Malinowski

PhoTos By  sTell a sTeen

in English



is it true that you can 
learn English faster 
by studying in the 
United states than in 
your home country?

It’s easier in the US 
because when we talk, 
think and live, all need 
to use English.

Min (Taiwan)

People can learn English faster 
in U.S.A. not only because 
there have lots of native 
speaker, but also because they 
are friendly for helping us.

Odele (China)

In US, you can speak and 
hear English every where 
every time. It is good for 
improving English skills.

Yeram (South Korea)

My Most Memorable Moment 
at ELI
I really had a good time in ELI during these three sessions. The 
teachers are really kind and full of enthusiasm to both their 
students and their job; the classmates are friendly and easy to get 
along well with. They gave me a lot of unforgettable memories.

Among these unforgettable memories, my most memorable 
moment is the farewell party at the end of the session. At that 
time, many students were going to leave the ELI, or would come 
back home, or transfer to University.

We expressed our feelings to one another, and promised that we 
would meet each other again, and wherever we are, our hearts 
are linked together, we will never forget one another. In addition, 
many students showed their talent in the party. Some students 
played guitar, some students perform their countries’ traditional 
dances, and it let us enjoy a feast of sight from different cultures. 
Because of the ELI, many students from different countries can 
study together, and know one another.

I really appreciate my unforgettable experiences in ELI, and I will 
remember my respectful teachers and cute classmates forever.

Jia (Pamela) Li (C h ina)
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where do 
you want to 
visit in the 
United states 
and why?

Definitely I want to go to 
Las Vegas. There are many 
things I like: gorgeous 
hotels, casinos, and 
beautiful girls.

Seungheon (South Korea)

Have you ever heard about Hollywood? This is the 
place that I want to go to. Hollywood is the place 
of the Oscar and it has a lot of nice places like red 
carpet. Hollywood is a good place for visiting and it 
is my favorite place in the United States.

Walid (Libya)

I want to go to 
Florida. I like the 
beautiful beach, and 
I would like to have a 
visit in Disneyland.

Siyi (China)

Paulo Pinto Brings international  
Perspective to ELi Education
By DEBOrAH HAnSEn   |    PHOTO By STELLA STEEn

he has 17,000 songs on his iPod, has traveled through four continents and speaks four 
languages. But it’s his warmth, humor and passion for his work that make Eli instructor 
Paulo Pinto the program’s unofficial mascot.

“The Portuguese people have a tendency to go beyond their frontiers, towards new 
discoveries,” says Pinto, describing his desire to leave home at a young age. Born in Portugal 
and partly raised in Angola during periods when both countries experienced political turmoil 
and regime changes, Pinto turned his attention abroad. “i was fascinated by western movies 
and American music,” he says. “i wanted a different life.”

Pinto earned an academic scholarship at Brigham young University in Provo, Utah, to 
pursue a bachelor’s degree in French literature and became the first in his family to earn a 
college education. Following graduation he worked as a translator in California’s Bay Area.

“I	didn’t	have	a	hard	time	adjusting	to	the	California	climate,”	Pinto	jokes.	“I	love	traveling	
to the coast; the ocean is my favorite place to be.” when the dot-com bubble burst and his 
Silicon	Valley	job	downsized,	Pinto	moved	north	to	complete	the	TESOL	(Teachers	of	English	
to Speakers of other languages) program at Sacramento State.

“i actually hated reading as a kid, and my parents didn’t read…but my high school literature 
teacher	 changed	all	 that.”	 Inspired	by	 that	 teacher,	 Pinto	 enjoys	 challenging	 students	 to	
question their preconceived notions and helping them gain confidence in their own ideas. 
“There’s a reward in seeing a difficult student come around; in seeing a spark come alive in 
them.”

in his six years as an Eli instructor, Pinto has seen the Eli program become an influential 
learning community. “This is a place where students learn skill-building for life and become 
better citizens of the world,” explains Pinto. Students often become close to Pinto over the 
course of the program, and quickly learn his quirks. “They know that if they’re late or their 
phone rings in class, they must buy me a double espresso!”

Pinto thinks of his students as a surrogate family in the U.S. “This is what i want to do—i 
do it because i love it,” he says. “i put in long hours and i’m tired at the end of the day but 
the work is meaningful and i don’t mind going the extra mile because i’m passionate about 
my work.”

www.CCE.CSUS.EdU    13



What do Albert einstein, Former Secretary of State madeleine Albright and actress 
marlene Dietrich all have in common? 

All three came to the united States as refugees 
 or seeking asylum from their native countries in order to start new lives.

C A L I F o r n I A ’ S 

By Lynn maChon

14    ACCESS mAGAzinE



Each year, California welcomes more than 10,000  men, 
women and children fleeing violence or the fear of per-
secution from race, religion or political opinion. Many 
arrive here with nothing more than a small suitcase, and 
the hope for a better future.

Coordinating Efforts to help refugees
To assist incoming refugees, countless organiza-

tions work together to administer the federally funded 
services and benefits available to help individuals find 
employment and become self-sufficient.

In 1990, the Refugee Programs Bureau (RPB) of the 
California Department of Social Services took the lead 
on that vital coordination effort, organizing the state’s 
first refugee summit, entitled “The Refugee Information 
Exchange Conference.” Over 300 stakeholders involved in 
refugee resettlement gathered for that unique opportuni-
ty to discuss policy, collaborate best practices and receive 
training on effectively assisting California’s refugees.

In June 2010, the summit celebrated its 20th anni-
versary, themed “Remembering the Past, Celebrating 

the Present and Preparing for the Future,” an 
appropriate reflection of how the summit has 

evolved over the last two decades.

serving a Changing Population
Thuan Nguyen, chief of the 

Refugee Programs Bureau, says 
the population of those assisted 
has changed dramatically over 
the past 20 years.

“In the 1990’s, we only served 
refugees, mostly Cuban and 
Haitian entrants,” she recalls. 
“Those we serve now not only 

include refugees, but also asylees, 
human trafficking victims and 

designated immigrants from Iraq 
and Afghanistan.”
Not only has the classification of 

refugees increased, but the number of 
countries of origin as well, explains Nguyen. 

“Back then, a lot of refugees came from only a few 
countries around the world. Today we see smaller groups 
of refugees from more countries coming in, making the 
resettlement effort more challenging.”

According to Nguyen, a total of 11,272 newly arriv-
ing refugees resettled in California between July 2008 
and June 2009. The two largest groups were from Iraq 
and Iran, but over the past five years, she reports Califor-
nia has also welcomed an increasing number of refugees 
from Burma, Bhutan and the former Soviet Union.

While the faces of California refugees have varied over 
the last 20 years, the determination to help them success-
fully resettle and discover better lives remains steadfast. 
At the heart of coordination efforts, the refugee summit 
has adapted to the changing landscape.

“Some of the basic concerns for refugees 
remain the same, such as health services, 
housing, employment and English lan-
guage training,” Nguyen explains. 
“But our focus used to be mainly 
on acculturation of the American 
way.” In recent years she says 
summit workshops have focused 
more on key issues such as federal 
legislation, DMV documentation 
requirements and changes in 
green card status expectations.

“Any time a law passes that 
affects the refugee program in any 
way, we have to make sure the infor-
mation filters down to the local level 
and address any issues,” says Nguyen. 
She sees the refugee summit as an irre-
placeable avenue for helping communicate 
those changes.

intercultural Planning and Logistics
Since 1995, the Sacramento State College of Con-

tinuing Education (CCE) has handled logistics for the 
California Refugee Summit. It’s a partnership role with 
RPB that Nguyen describes as essential.

“CCE finds the best hotel, negotiates the most cost-
effective meeting space, collects registration, coordinates 
the speakers and oversees summit brochure design and 
printing,” explains Nguyen, listing a portion of CCE’s 
responsibilities. “Those are the technical skills we don’t 
have at the state level, so we’ve relied on CCE to walk us 
through a lot of it.”

According to senior conference planner Carragh 
Taylor-Hunt, summit preparation starts a full year in 
advance to accommodate the diverse audience of up to 
500 participants. Attendees include representatives from 
federal and state government departments, national vol-
untary agencies, county coordinators, local charities, 
service providers and individual refugees.

Working side by side with California’s Refugee Pro-
grams Bureau, CCE is helping welcome refugees from 
around the globe to a new life of safety, self-sufficiency 
and promise.

» 21st annual refugee Conference
 april 12-14, 2011

helping negotiate a Brave new world
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Two  
CounTries,  
one Goal

By JUSTinE Brown
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w
hile 2010's initiation of stricter immigration 
laws casts a negative light on the relation-
ship between Mexico and the Unites States, 
an award-winning teaching collaboration 

between the two countries has the potential to impact Cal-
ifornia’s dual-language learners for generations to come.

As a student in Sacramento State’s Bilingual Cross-
Cultural Language and Academic Development (BCLAD) 
program Ellie Kiesel now has a better understanding of 
the challenges dual-language learners will experience in 
her classroom.

“The best advice I’ve received is to take note of my frus-
trations with learning a new language, because the way I 
feel when I am not getting something in Spanish is the 
way a lot of my students are going to feel when they are 
not getting something in English,” says Kiesel. “I know 
the feeling of sitting in class trying so hard to understand 
what is going on or being too timid to answer a question 
because I don’t want to sound unintelligent. A lot of my 
students are going to feel like this. I think it is going to be 
a very useful aid for the future.”

For five months Kiesel and her BCLAD colleagues lived 
in Oaxaca, Mexico, not only to improve their Spanish lan-
guage skills and earn a teaching credential, but also to 
gain a sense of empathy for what it’s like to live and learn 
in a country where their native tongue is not the language 
of choice. 

“This experience will be so helpful in every aspect 
of my teaching career,” says Kiesel. “Everything I learn 
here will go into what I do in the classroom. The roller 
coaster of emotions I have with learning a new language 
is going to help me become a better and more understand-
ing teacher to students learning a new language.”

The BCLAD Credential Program prepares K-12 teach-
ers to meet the challenges of the contemporary multi-
lingual classroom. Offered through Sacramento State’s 
Bilingual/Multicultural Education Department (BMED) 
and administered by the College of Continuing Education 
(CCE), the program combines educational coursework, 
conducted in California and Mexico, with intensive lan-
guage study and cultural immersion in Mexico.

“Right now there is a lot of discussion about the border, 
immigration, and what’s happening with the Latino pop-
ulation and their needs,” says Peter Baird, Ed.D., a Sacra-
mento State faculty member and director of the 2010/2011 
Mexico BCLAD Credential Program. “In California we 
have more dual-language learners today than ever before 
and the BCLAD program is serving that huge need.”

Students who complete the BCLAD program receive 
a Multiple Subject Teaching Credential with a BCLAD 
emphasis from the California Commission on Teacher 
Credentialing. One of a kind, Sacramento State’s BCLAD 
is the only teaching credential program in the United 

States where students can earn an American teaching 
credential through a study abroad program.

“We wanted to develop a credential program where the 
teachers could spend a good part of time in Mexico actu-
ally learning about the Mexican education system and 
experiencing the culture,” says Nadeen T. Ruiz, Ph.D., 
BMED professor at Sacramento State and state director 
of the California Bi-National Teacher Education Project  
(Bi-TEP), which oversees all International Teacher  
Education Council (ITEC) offices in California. “The U.S. 
education system has so much to offer, but nothing 
replaces actually being there in the country where stu-
dents speak Spanish as their native language.”

In recognition of her work with the BCLAD program, the 
California Association for Bilingual Education honored Dr. 
Ruiz with its 2010 Bilingual Teacher Preparation Award.

Collaboration Key
The BCLAD program’s success centers on collabora-

tion. The ITEC designed and coordinates the program 
that includes education faculty from the California State 
University campuses with the highest numbers of ESL/
bilingual students (East Bay, Long Beach, Sacramento, 
San Bernardino, San Diego and San Jose).

Baird serves as program director and provides guid-
ance and supervision for the program’s Mexican compo-
nent, visiting Mexico up to five times during the students’ 
stay abroad. An on-site program co-coordinator in Mexico 
also oversees students’ Mexican coursework.

CCE administers the BCLAD program and serves as 
its base of operation.
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By JUSTinE Brown

According to the California Department of 
education, there are over 1.4 million english 
Learner Students in California today.

Future Teachers experience Dual-Language 
Learning Firsthand Studying in mexico



“It is very exciting for CCE to be 
involved in this program, especially 
because it’s so unique among our offer-
ings,” says Deborah Hansen, CCE mar-
keting coordinator. “This is the only 
teaching credential program that runs 
between two countries and in which stu-
dents get to experience two cultures in 
the same program.”

The program also benefits from its 
Mexican university partners. “It’s a 
two-way street,” says Baird. “We ask 
the teachers in Oaxaca to help us; we 
need their advice on the best ways to 
teach Spanish to kids in the U.S. At 
the same time we share things that are 
useful to the instructors in Oaxaca. 
Like California, they have a multilin-
gual population, so they often have to 
teach Spanish as a second language. 
They are very interested in being asso-
ciated with us because of our desire to 
serve the needs of a common, bi-national 
population.”

Living and Learning in mexico
To join the BCLAD program, CSU 

students apply through their home 
campuses hoping for a coveted spot. 
During the 2009/2010 academic year, 40 
students applied for 20 openings. ITEC 
representatives then interview appli-
cants to evaluate their language and 
international study proficiencies. Those 
selected live in Mexico and study at the 
Centro Regional de Educación Normal 
de Oaxaca for five months, learning 
through immersion.

The program’s recent move from 
Guadalajara to Oaxaca gives partici-
pating students an even greater advan-
tage. Located in the southern part of 
the country, Oaxaca contains more 
speakers of indigenous languages than 
any other Mexican state.

While in Mexico, as second-language 
learners BCLAD students find them-
selves in their future students’ shoes, 
attempting to learn new information in 
an unfamiliar language and setting.

“Because they experience that, they 
return to California with real empathy 
and a deep understanding of what it’s 
like to learn in a country where the 
teachers are not speaking your native 
language and what a challenge that is,” 
says Nadeen Ruiz. “They come back 
with the academic content and tools as 
well as that understanding.”

“I am learning so much just by living 
and being here,” says Kiesel. “I am 
learning all about the culture― in and 
out of the classroom. This experience 
is going to be very helpful because a 
majority of my students [back home] 
come from a Mexican background so 
learning about the lifestyle and culture 
is going to help me relate to them.”

Max Ruiz, a BCLAD student who 
studied in Guadalajara, is now finish-
ing his credential at Sac State. “I’m a 
product of bilingual education myself,” 
he says. “In first grade a teacher helped 
me make the transition to English―and 
that was enabled because the teacher 
was bilingual. I spoke Spanish at home 
and until then I wasn’t motivated to 
learn English. There is a huge need 
for bilingual teachers and they make a 
huge difference.”

Max Ruiz says his experience in 
Mexico also gave him an inside view 
into what education is like for Mexican 
children. “I went out and saw firsthand 
rural areas where there’s no electric-
ity and the educational offerings are 
the most basic possible. It’s so differ-
ent from what students see and expe-
rience in their primary years here. It’s 
invaluable going out there and seeing it 
firsthand.”

Each BCLAD student who studies in 
Mexico returns in good financial shape. 
ITEC and Bi-TEP give each participant 
a $7,500 grant to cover all costs for the 

Mexico portion of their studies as well 
as some spending money.

“The fact that the federal govern-
ment granted us $1.4 million to support 
students with stipends for this program 
definitely says something about its 
importance,” says Nadeen Ruiz, who 
wrote the grant proposal. “We went up 
against huge county offices of educa-
tion competing for the grant. The fact 
that we got it seems to indicate that 
the federal government recognizes the 
uniqueness of our program.”

sought-after Teachers
Following their immersion expe-

rience in Mexico, BCLAD students 
return to their home campuses to con-
clude their studies. After receiving their 
teaching credential, BCLAD graduates 
often quickly find jobs in California 
elementary schools.

“People with the BCLAD credential 
are finding jobs, and keeping jobs, even 
as pink slips go out.” Baird adds that 
some program students were immi-
grants themselves, so this program gives 
them a chance to “pay it forward.”

“I’m active in going to different 
schools all over the state― from Los 
Angeles to the Bay Area to Sacramen-
to,” says Max Ruiz. “Anywhere you go 
you meet students from other places; 
why not bring in faculty and teachers 
who can relate to them and understand 
them with their first language? I go 
into classes where I see students that 
don’t understand a thing because they 
just got here. But give them a bilingual 
teacher and you see the light bulb go on. 
Once you can bridge the language gap 
they are well on their way.”

There are two years left on the 
BCLAD grant and Nadeen Ruiz has 
every intention of extending the 
program beyond that timeframe.

“Given the measures of success thus 
far, we are definitely going to apply 
to the U.S. Department of Education 
to continue this program,” she says. 
“There is a great need to have more 
bilingual teachers here in the U.S.”
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Teachers with bilingual 
authorization are 

highly sought-after by school 
districts because of their special 
preparation to work with dual-
language learners and their 
ability to communicate in Spanish 
with the Spanish-speaking 
students and their families.”
Dr. Peter Baird
Director, 2010/2011  
mexico BCLAD Credential Program



dr. nadeen ruiz wins 
CaBE Bilingual Teacher 
Preparation award
By JUSTInE BrOWn   |    PHOTO By STELLA STEEn

nadeen T. ruiz, Ph.d., professor in the Bilingual/multicultural Edu-
cation department at Sacramento State and director of the California 
Bi-national Teacher Education, has dedicated her entire professional 
career to bilingual education. The California Association of Bilingual 
Education (CABE) recently recognized that dedication, presenting ruiz 
with its 2010 Bilingual Teacher Preparation Award, an award given an-
nually to honor professors for outstanding teacher preparation.

“winning the award gave me an opportunity to highlight the CSU 
mexico BClAd program to the entire CABE organization,” says dr. 
ruiz. “Because the BClAd program is so unique it is important to 
let CABE educators know about this innovative program and to have 
them help spread the word about this unique way of becoming a 
bilingual teacher.”

dr. ruiz has over 25 years of experience as a bilingual teacher, 
teacher educator, researcher and educational advocate. “Coming from 
a family with immigrant roots i’ve always seen richness in being bilin-
gual and bicultural,” says ruiz. “i’ve never understood why the word 
‘bilingual’ often has negative connotations in California. in the rest of 
the world it’s often been seen as a positive thing and a skill that opens 
more doors in life.”

dr. ruiz is the first in her family to graduate from college, and be-
lieves that there are both cognitive and social benefits to being a bilin-
gual student. Personally, she says being a bilingual teacher has helped 
her recapture her heritage language, Spanish. “i spoke Spanish with 
my father and grandfather when i was very young, but we didn’t speak 
it in my home. Being involved in bilingual programs has helped me 
strengthen my own Spanish proficiency and i have in turn passed that 
on to my children.”

This recognition by her peers in bilingual education means a great 
deal to dr. ruiz. “For the past 20 years we’ve had to struggle to show 
the authenticity of bilingual education and the importance of helping 
our bilingual and bicultural population. To receive an award from my 
peers who have been involved in the same struggle was a moment to 
celebrate both how much we’ve done together and also to see how 
much we still have to do. we need to be nurturing our students’ cultural 
diversity and opposing those movements that may seek to suppress 
that diversity.”

dr. ruiz is also co-founder and co-director of the optimal learning 
Environment	(OLE)	Project,	a	research	and	professional	development	
program that focuses on effective literacy instruction for bilingual 
students in both general and special education classrooms, and in 
migrant Education.
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Finding
High school can be a trying time for young people, even more 

so for students from under-represented populations. For many, 
navigating a pathway toward success in a state as large as Cali-
fornia can be daunting and frustrating.

For the last 28 years, a cadre of dedicated volunteers have 
helped guide Latino youth toward just such a path. Through the 
Chicano Latino Youth Leadership Project’s (CLYLP) Summer 
Leadership Conference, a week-long effort designed to prepare 
high-potential Latino high school students for positions in 
government and civic leadership, students learn not only how 
to succeed, but also how to make a positive difference in their 
communities.

a Long history
CLYLP launched its Summer Leadership Conference in 

1982 and has brought together 120 high school students from 
across the state for the last 28 summers. More than 3,200 
students have completed this program since its founding 
and more than 90 percent of those went on to attend college. 
CLYLP has expanded to include two regional institutes, the 

CLYLP San Joaquin Valley Leadership Institute and the 
CLYLP Los Angeles Institute, the Comcast Fellowship and 
the Roberto Gracia Memorial Scholarship program. 

To apply to the CLYLP Summer Leadership Conference, 
students must be enrolled in 10th or 11th grade at a Califor-
nia high school at the start of the current academic school 
year. A scoring committee made up of 100-140 volunteers 
score the applicants based on their academic achievement 
as well as their leadership ability and potential. The high-
ly-selective program averages more than 800 applications 
each year. Those accepted attend for free. CLYLP fundrais-
ers, sponsorships and donations cover the students’ housing, 
meals, program materials and transportation.

During the week-long experience, participants set up 
residence in Sacramento State residence halls and attend 
workshops and seminars designed to enhance their leader-
ship skills, academic preparedness, self-esteem and cultural 
awareness. A critical program component includes provid-
ing students with a solid understanding of state and local 
government. As part of that effort, students visit the state 

Their
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CLYLP is a once-in-a-lifetime opportunity for California’s Latino youth. 
This program provides students, many who come from low-income 

families and underrepresented communities, the chance to participate in a 
leadership program. It’s a wonderful opportunity to expose them to a college 
campus and to develop their leadership skills.” 
Phil Garcia, CLYLP Program Sponsor 
Sacramento State Vice President for Public Affairs and Advocacy

way
B y  J u s T i n e  B r o w n 



Finding

The Chicano Latino Youth 
Leadership Project prepares 
Latino youth for governmental 
and civic leadership.
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Capitol to learn firsthand about the leg-
islative process through mock hearings 
and personal interaction with state leg-
islators and legislative staff.

“Our goal is to expose these students to 
a world outside their immediate commu-
nities,” says Norma Dominguez, presi-
dent of the CLYLP board of directors. 
“They are California’s future leaders. 
We want to help them see themselves 
that way. We want them to understand 
that there is work beyond their immedi-
ate lives that they have an opportunity to 
address issues of equity, access, collabo-
ration and community-based leadership. 
Through this program, we want to play a 
role in their leadership development.”

CLYLP Summer Leadership Con-
ference attendees also receive valuable 
information about educational oppor-
tunities and professional careers during 
their stay at Sacramento State, includ-
ing a college fair featuring top schools 
from around the country.

While the CLYLP board of directors 
oversees strategic planning, fundraising 
and overall program implementation, 
volunteers play a significant role han-
dling all of the work and planning. In 
all, more than 200 volunteers contribute 
more than 25,000 total hours to achieve 
the program’s success.

In 2010, the Sacramento State College 
of Continuing Education (CCE) took on 
the role of liaison for all of the program’s 
campus aspects. While Garcia still 

serves as the official CLYLP host, CCE 
handled catering, logistics, meeting 
planning, and dorm lodging among 
other responsibilities.

“This is first year CCE is acting as 
a liaison for the campus in terms of 
logistical coordination on campus,” 
says Susan Gonzalez, senior director 
for CCE’s Conference and Training 
Services. “We coordinate conferenc-
es on a regular basis, so we have that 
expertise to add. We hope that through 
our involvement we can help make this 
incredible event run even more smooth-
ly and seamlessly.”

a Bright Future
That Latinos won’t always be an 

underrepresented population is a guiding 
principle behind CLYLP. According to 
CLYLP statistics, Latinos will be Cali-
fornia’s largest population group by 2025, 
and by 2040, half of all Californians will 
be Latino. Therefore, developing the next 
generation of Latino leaders is a critical 
investment in California’s future and 
beyond.

“I believe in the mission of the orga-
nization,” says Dominguez, who is not 
only president of the CLYLP board of 
directors, but also participated in the 
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ClylP Planning Committee members (partial) l to r: Gerardo Correa, conference coordinator, ClylP; natalia valdez, assistant conference coordinator, 
ClylP; norma E. Fernandez, program committee member, ClylP; susan Gonzalez, senior director, sacramento state Conference and training services;  
sarah tieszen, conference planner, sacramento state Conference and training services; Fernando ramirez, assistant conference coordinator and program 
committee chair, ClylP.
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ClylP summer leadership Conference students represent their home 
countries during a working day at the California state Capitol.



program as a student in 1996. “When I 
went through the program as a high school 
student, it definitely made an impact on 
me. It helped me understand the value of a 
college education, the significance of how 
important it is for Latinos to go to college 
and to give back to the community.”

Garcia says that for many students, 
the CLYLP program represents the first 
time they step out of their communi-
ties. “It is critical to provide a positive 
experience to them,” he says.  “If we do 
it right, the program will provide moti-

vation for these students to continue 
their education and to prosper in the 
community.”

For Dominguez, and many others, 
the program succeeded in doing just 
that. “It was clear to me that getting 
to go to the CLYLP Summer Leader-
ship Conference and doing well there 
wasn’t an individual accomplishment,” 
she says. “It was also critical for the 
state to continue to prosper. It gave me 
a larger network of mentors to connect 
with; it made me feel like I was part of 

a larger organization.”
“It’s an outstanding program,” says 

Garcia, who plans to stay involved for 
years to come. “We’re privileged and 
honored that [the CLYLP board] con-
tinues to choose Sacramento State as 
the venue for this incredible student 
experience.”

To learn about other programs 
offered through the CLYLP, 
please visit www.clylp.org.
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assemblymember Felipe Fuentes 
welcomes CLyLP Comcast Fellow 
By JUSTinE Brown 

In	July	2010,	the	Chicano	Latino	Youth	Leadership	Project	sponsored	
a four-week fellowship program for six ClylP summer conference alumni 
who have completed at least one year of college studies.

Through this experience, fellows had an opportunity to engage key 
leaders in various sectors of California’s life and culture and experience 
a leadership curriculum that focused on the inner workings of California 
government, the factors that influence policy makers and current 
and future policy issues facing California. As part of that fellowship, 
Assemblymember Felipe Fuentes (39th district) hosted yadira Brisbeca 
in his assembly office.

“yadira was able to help a lot in working with legislative staff and got 
some first-hand experience in the state legislative and budget processes,” 
says	 Raul	 Bocanegra,	 who	 joined	 Fuentes’	 staff	 in	 2007	 and	 currently	
serves as his chief of staff. “i think it provided her a good deal of exposure 
to current and future statewide policy issues. i think she took away a sense 
of responsibility and a sense of the importance of giving back, as well as a 
perspective of what it’s like to work in government in California.”

Both Assemblymember Fuentes and Bocanegra are strong supporters 
of programs like ClylP that expose latino students to the world outside 
their communities. This was the second year that their office participated 
in a ClylP program and they hope to continue.

“it’s a very interesting time in California politics with all the challenges 
going on right now,” Bocanegra says. “it’s a great time for someone to get 
involved in a program like this.”

The ClylP Comcast Fellowship Program was made possible through 
a generous grant from the Comcast Foundation and in partnership with 
the California latino legislative Caucus; the California State University, 
Sacramento — Center for California Studies; the University of California 
Center at Sacramento; the University of Southern California; and the 
Association of independent California Colleges and Universities.
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More Than
Fun Games& 
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In 2008, the interactive entertainment industry generated worldwide 
revenues of $40 billion surpassing box-office movies and music com-
bined as the leading source of entertainment. Around the world, the 

computer and video game market is in hyperspace. 
In Germany, over 21 million gamers and 62 million Internet users make 

that country the largest and most attractive gaming market in all of Europe. 
In fact, industry professionals are in such demand, German students travel 
overseas for intensive training in American gaming expertise.

In April 2010, 24 students from Wilhelm Buchner Hochschule (WBH), a 
private university in Darmstadt, Germany, converged on the Sacramento 
State campus to expand their opportunities in this dynamic field through 
a customized computer gaming course designed by Sac State’s College of 
Continuing Education (CCE).

Uniquely demanding Curriculum
The gaming course concept launched in late 2009 when WBH adminis-

trators approached CCE Dean Alice Tom in search of an advanced course 
in state-of-the-art computer gaming design.

In response, CCE compiled an intense three-week course with curricu-
lum and activities uniquely tailored to meet the German students’ needs.

Despite the topic, the 120-hour course wasn’t all fun and games. Com-
pacted into 40-hour weeks, the course featured 33 hours of computer gaming 
instruction on multiple computer subsets such as trendy 3-D modeling with 
hands-on experience and in-depth team presentations.

Jenni Murphy, CCE's senior director for strategic communications and 
emerging markets, helped design the course’s non-traditional format. “We 
wanted this to be a seminar style course during which students would 
hear from a series of industry experts with long histories in the field,” she 
explains. “It was important to make sure that what they learned was appli-
cable, not just theory.”

To meet those goals, CCE lined up a series of industry experts, includ-
ing iconic gaming expert Rich Adam, CEO of Mine Shaft Entertainment, 
who shared the history of computer games and an overview of game design. 
“Rich’s career has pretty much spanned the entire life of game design,” 
explains Murphy. “He started with Atari and Pong in the 1970’s, and now 
he’s doing complex iPhone apps.”

Other experts included Todd Wahoske, an environmental artist who 
worked on the Tony Hawk skateboarding and Guitar Hero 3 franchises, and 
Barrett Fox of San Francisco State University, who both emphasized the 
importance of visual design.

The dynamic course’s main instructor was JD Corr, a Sacramento State 
graduate and up-and-coming interactive artist and Flash developer, who 
guided the German students through programming using ActionScript 3.0.

Beyond the Classroom Learning
The course stretched students beyond the classroom walls as well. Mar-

garet Hwang, marketing coordinator with CCE, handled the complex logis-
tics associated with course implementation both on and off campus.

Hwang says one of the highlights was a daytrip to Stanford University 
in Palo Alto, California, where the German students attended a lecture 

German students study state-of-the art 
computer gaming at Sacramento State



given by Dr. Edwin Catmull, president 
of Pixar and Disney Animation Studios.

Fieldtrips allowed the German stu-
dents to visit different American learn-
ing environments, notes Hwang. “They 
experienced the traditional, private uni-
versity setting at Stanford; the student 
life of a public university at Sacramento 
State; and one that catered to profes-
sional students at San Francisco State’s 
new extended learning campus, right 
downtown.”

After enduring long study days, 
Hwang says it was important to give the 
visiting students leisure time to experi-
ence American culture. “For about half 
the students this was their first visit to 
North America, let alone California,” 
she says. “So along with fieldtrips, we 
built in three-day weekends which 
many used for excursions to places like 
Las Vegas and Lake Tahoe.”

diverse students, Common Goals
Germany’s WBH specializes in dis-

tance learning and many of its students 
are working professionals at various 
stages of their careers.

From a course planning perspective, 
Hwang says that diversity presented a 
unique challenge. “The gaming class 
really ran the gamut of students. We had 
an MBA, and several computer science 
engineers and electronic engineers, all 
with different levels of computer experi-
ence,” she says. “We even had one student 
with a Ph.D. in Psychology.”

The youngest student, Christian 
Schönherr, celebrated his 25th birth-
day while at Sacramento State. Schön-
herr has lived in New York the past two 
years while working for a German tele-
communications company subsidiary, 
and jumped at the chance to come to 
California to help complete his German 

diploma. “I felt it was a great opportu-
nity to get to know and see America 
while studying,” he says.

Schönherr chose the computer class 
as an elective, although he admits the 
course was pretty intense. “We used the 
complex tool Flash,” he explains. “It 
involved a lot of technical understand-
ing and programming knowledge.” 

Classmate Matthias John viewed the 
course as a perfect professional fit. “I 
am a senior engineer in quality assur-
ance, testing mainly navigation soft-
ware,” he says. “And computer gaming 
uses the same basic tools as naviga-
tion.” John adds that because he works 
with Japanese colleagues, he found the 
course material focused on intercultur-
al training extremely useful.

Like many students, John, 45, sacri-
ficed vacation days and family time to 
study in the United States. While it was 
hard to be away from home, he talked 
daily with his two boys, ages 4 and 6, 
via Skype.

Although computer gaming had 
nothing to do with her profession, 
30-year-old Bettina Laugwitz, a trained 
psychologist, also took the class for pro-
fessional development. Laugwitz, who 
works at a software company as she 
completes her degree at WBH, explains, 
“I felt stuck in my business role and 
wanted to broaden my horizons.”

intercultural Emphasis
A common thread through all inter-

national courses facilitated by CCE is a 
substantial intercultural communica-
tions component led by Ulrich Luen-
emann, part-time faculty member with 
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We were able to show the 
real-world workings of the 

industry, and the creativity behind 
gaming. The experiences we provided 
really illustrate the depth and breadth 
of what CCe can offer using the deep 
connections we have with sister 
campuses and industry professionals.”

margaret Hwang, CCe marketing Coordinator



the Sac State Communications Studies 
Department.

The computer gaming course included 
25 hours of intense intercultural commu-
nication, something Luenemann sees as 
vital knowledge. “Students coming from 
different cultures need to learn how to 
function properly and not make mistakes,” 
he says, clarifying that he teaches about all 
cultures, not just American. “I cover the 
whole world: Poland, Chile, China, Austra-
lia, France, Brazil, you name it. I’ve visited 
[more than 100] countries on my own, so I 
know a little about them all.”

A founding faculty member of 
APOLLON College, an affiliate of WBH, 
Luenemann was instrumental in forging 
Sacramento State’s pioneering relation-
ship with the German university. His 
efforts culminated in the arrival of the 
first group of 24 German students in 
2006 to study mechatronics; a discipline 
that blends mechanical and computer 
engineering.

“Based on the determination of the 
German students and [Dean] Alice Tom’s 
openness to the whole idea, I had a pretty 
good hope this relationship would take off,” 
explains Luenemann. “This collaboration 
really opens internationalization for Sacra-
mento State, not only towards the east and 
Asia, but now also towards Europe.”

Ulli Luenemann Embodies  
intercultural Communication
By dEBorAh hAnSEn   |   PhoTo By STEllA STEEn

Born and raised in dortmund, Germany, an industrial mining city destroyed in 
world war ii, Ulrich “Ulli” luenemann developed a strong sense of wanderlust at 
a very young age. As a young adult, he pursued military service as his ticket to 
freedom and volunteered with the German luftwaffe (air force). “i’m like Top Gun, 
I	have	a	need	for	speed,”	says	Luenemann.	Flying	fighter	jets	across	Europe	and	
the United States furthered his passion for world travel.

Transitioning from student to teacher, luenemann became an instructor pilot 
and while in flight camp befriended a Sacramento native. “in Christmas of 1968, i 
met an American pilot during training. we became friends, and he told me so many 
great things about Sacramento,” he says. The friendship continued even after 
luenemann returned to Germany to pursue a college education and ultimately 
led to his current career as a lecturer with the Sac State Communication Studies 
department.

 “i have three bachelor’s degrees and two master’s degrees,” says luenemann. 
“i liked to move around a lot and having a student visa allowed me to stay in 
different countries for longer periods of time.” After earning bachelor’s degrees 
in sociology and world history in Germany he moved to Canada to finish his 
international relations degree before pursuing a master’s in political science.

Still curious about Sacramento, he completed his second master’s degree in 
communication studies at Sacramento State. in 1987, he retired from the air force and 
made the United States his permanent home. “i always liked academia and research, 
and became fascinated with intercultural communication,” says luenemann. he was 
the first Sac State teacher to teach intercultural communication classes.

his work with the College of Continuing Education puts his intercultural skills to 
good use, especially when students have trouble with local customs. “one of my 
students was caught sunbathing nude on the roof of a local building and i’ve had 
other students who think it’s natural to urinate in public,” says luenemann, whose 
sense of humor turns these incidents into teachable moments.

“you can’t be a well-rounded person until you experience other cultures,” explains 
luenemann who has visited 104 countries with no signs of stopping. “india, Tibet 
and Peru are my plans for 2011. i think the more international exposure you get, 
the more you learn about yourself.”

www.CCE.CSUS.EdU    27

Lead instructor JD Corr (left) guides a student through 
programming using Action Script 3.0.



Quick Facts 
Hematology = the branch of 
medicine that deals with diseases 
of the blood and blood-forming 
organs.

The average human body 
contains between 20-30 trillion 
red blood cells.

A healthy human body contains 
between 1-4 billion white blood 
cells per liter of blood.

BloodyStudies
CCe Launches Popular Hematology 
Course in Germany
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B Y  LY n n  m A C H o n              P H o T o S  B Y  S T e L L A  S T e e n

A s vampires invade pop culture, 
novels, movies and television 
shows are rife with characters 

with a serious thirst for blood. At 
Sacramento State, the fascination with 
blood—in a clinical sense that is—has 
achieved international precedence.



Sacramento State’s Clinical Hematology course is in 
hot demand. Students covet the challenging upper-level 
course as a prerequisite for entering clinical lab scien-
tist (CLS) training programs to become professionals 
with a crucial role in disease detection, diagnosis and 
treatment.

Dr. Rose Leigh Vines, chair of Sacramento State’s 
Department of Biological Sciences, started teaching the 
hematology course in 1979 and says its popularity has sky-
rocketed over the last decade.

In 2001, Vines and Dr. Jane Bruner, a former student 
now a professor at California State University, Stanislaus, 
began to explore ways to extend the course’s accessibility 
to students at Bruner’s campus and beyond.

“We are both licensed clinical lab scientists and recog-
nized a shortage in the profession due to the lack of avail-
ability of required classes,” says Bruner, who has served as 
president of the California Association for Medical Labo-
ratory Technology. “We have a real passion to keep the pro-
fession going strong and with the help of [the Sacramento 
State College of Continuing Education] we were able to 
expand the class and take it statewide.”

Through an unprecedented inter-campus collabora-
tion using cutting-edge distance technologies, Vines and 
Bruner began to offer the course using online materials, 
two-way IP videoconferencing and synchronous and asyn-
chronous video streaming technology.

In spring 2007, CCE teamed with the instructors to 
facilitate statewide expansion of the class allowing even 
greater enrollment.

As a result, 85-90 students throughout California now 
watch the lecture series, taught by Vines and Bruner live 
for their individual sites, and participate in required 
exams at Sacramento State, Stanislaus State and 13 other 
campuses within the California State University, Univer-
sity of California and community college system.

The one-time pilot program’s overwhelming success as 
a distance learning model then attracted global interest. 
Clinical Hematology will graduate to international status 
in summer 2011, when the students from APOLLON, 
Wilhelm Büchner’s College of Allied Health Services in 
Germany, enroll in the course through CCE.

Jill Matsueda, CCE senior program manager for aca-
demic programs, says the course’s international launch is 
an exciting expansion for continuing education. “Working 
collaboratively with our global counterparts provides our 
faculty, staff and students the opportunity to interact with 
international peers, exchange ideas and foster creativity.”

The opportunity to teach at the global level thrills Vines 
and Bruner. Despite the international audience, they claim 
that teaching the German students requires minimal 
changes to their materials and teaching methods.

“Essentially, they want us to teach our existing course, 
in English,” says Vines. “The only thing they would like 
to add is material on lab management, so we’re bringing 
in lab manager associates to share about their occupations 
with the German students.”

To prepare for their new students, Vines and Bruner 
have developed an image and lecture database into infor-
mation modules that will be streamed online to the German 
students. After participating in the interactive lectures via 
email or Skype, the students will travel to Sacramento 
State for three weeks to complete lab work, study micro-
scopic techniques and experience American culture.

For Vines and Bruner, the process is a labor of love. ”It’s 
a lot of work keeping track of students all across the state, 
and now around the globe” says Vines. “But we do it for the 
love of the clinical sciences. It’s really important and we 
feel we are making a difference.”

BloodyStudies
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dr. rose leigh vines 
and dr, Jane bruner 
are taking their passion 
for clinical lab sciences 
to Germany through 
streamed lectures.



on ThE horizon 

CCE offers courses and training programs for adults seeking to update their skills 
and advance in their careers. Learning doesn’t end with a diploma or degree; 
it continues here. Courses below list first class date only. 

with the College of 
Continuing Education

Professional &  
Certificate  
Programs

For a complete list of programs and 
courses, visit www.cce.csus.edu.
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Upcoming coUrses

contract management certificate  
program (online)
Fundamentals of Contracts: Feb. 1
Managing the Post-Award Process: Mar. 1
Monitoring the Contract/Contractor 
Performance: Apr. 5

crime & intelligence Analysis  
certificate program
Crime Analysis Data Analysis: Jan. 21
Crime Analysis Applications: Feb. 17
Law Enforcement research and Statistical 
Methods: Forecasting: Mar. 3

Human resource management  
certificate program
Training and Development Management: 
Jan. 14
Conflict resolution and negotiations: Feb. 11
Strategic Management in Human resource: 
Mar. 11

meeting and event planning  
certificate program
Event Marketing, Communication and 
Evaluation: Feb. 1
risk Management, Legal and Ethical 
Standards: Feb. 15
Event Budgeting: Mar. 3

project management certificate program
Project Procurement and Contract 
negotiation: Jan. 19
Project Quality Management: Feb. 23
Basics of Project Management: Mar. 21

new opportUnities!

Audit management and Leadership 
certificate program
Designed for internal and external audit 
managers at varying levels of expertise 
and experience within the public or 
private sector, this program introduces 
technical and general business skills 
necessary to get the most out of 
managing auditing activities. Please call  
(916) 278-3369 for Spring 2011 dates.

Hospitality management
Designed for those preparing for a position 
or promotion within the hospitality industry. 

instructional Design for eLearning 
certificate program
Designed to meet the growing demand 
for instructional designers, this program 
introduces skills necessary to design and 
deliver instructional materials in the online 
environment.
•	 Instructional Design for eLearning: Jan. 22
•	 Analysis and Planning: Jan. 29
•	 eLearning Technology and Methodologies: 

Feb. 19

train the trainer certificate program
This program provides the necessary 
knowledge and skills to deliver effective 
training that directly transfers to the work 
environment.
•	 Training needs Assessment: Feb. 11
•	 Training and Organizational Change:  

Mar. 4
•	 Designing Programs: Mar. 18

workforce and training management 
certificate program
Designed for workforce and training 
professionals at varying levels of expertise 
and experience within the public and 
private sectors. This program introduces the 
mechanics and functions of aligning strategic 
plans, operational activities and employee 
training to establish credibility and build 
effective workforce development plans.
•	 Training Manager as Strategist: Feb. 23
•	 Being a Powerful Business Partner:  

Mar. 16
•	 Coaching Trainers to Success: Mar. 30

For more information about these programs 
please call (916) 278-4433, ext. 2. 



Degree 
Programs

CCE offers flexible academic and degree programs for working professionals.

eDUcAtion

Adult Learning Disabilities certificate 
program
Online Courses available!
Contact Emily Ballesteros at (916) 278-4813
www.cce.csus.edu/ald

American sign Language 2
Spring 2011 start date: Feb. 19, 2011
Contact Liz Arellanes at arellanl@cce.csus.edu
www.cce.csus.edu/asl

Bachelor of Arts: child Development
Contact Iza Bedolla at (916) 278-4863

Bachelor of science: career and technical 
studies
Online option coming soon!
Contact Carole Taylor at (916) 278-2794

Bay Area-special education  
preliminary and clear credentials program
Fall 2011 application deadline: Mar. 1, 2011
Contact Lori May at (916) 278-4804  
www.cce.csus.edu/sped

community college Faculty preparation 
certificate program
Online courses available!
Contact Lori May at (916) 278-4804
www.cce.csus.edu/ccfp

Dropout prevention specialist certificate
Fall 2011 start date: Sept. 2011
Contact Liz Arellanes at arellanl@cce.csus.edu
www.cce.csus.edu/dop

K-12 professional Development courses
Spring 2011
Contact Liz Arellanes at arellanl@cce.csus.edu
www.cce.csus.edu/k12

master of Arts in education:  
special education – Bay Area program
Fall 2011 application deadline: Mar. 1, 2011
Contact Lori May at (916) 278-4804
www.cce.csus.edu/sped

master of Arts in education: workforce 
Development Advocacy
Contact Carole Taylor at (916) 278-2794

pupil personnel services credential in 
school social work
Summer 2011 application deadline:  
Mar. 1, 2011
Contact Candice Palaspas at (916) 278-2799

response to instruction and intervention 
certificate program
Online courses available!
Contact Lori May at (916) 278-4804
www.cce.csus.edu/rti2

HeALtH

Accelerated second Bachelor's  
Degree in nursing
Beginning Fall 2011.            
Contact Candice Palaspas at (916) 278-2799

emergency medical technician: Basic
Spring 2011 start date: Feb. 1, 2011
Summer 2011 start dates: Apr. 26, 2011  
and July 12, 2011  
www.cce.csus.edu/phe

emergency medical technician:  
paramedic program
Spring 2011 application deadline: 
Feb. 7, 2011
www.cce.csus.edu/phe

school nurse credential
Spring 2012 application deadline:  
Dec. 1, 2011
Contact Candice Palaspas at (916) 278-2799

 

pUBLic sAFety

Bachelor of science: criminal Justice
www.cce.csus.edu/crj

Bachelor of science: Fire service  
management (special major)
www.cce.csus.edu/fsm

certificate in Judicial Administration
Fall 2011 start date: Oct. 7, 2011
Contact Candice Palaspas at (916) 278-2799

www.CCE.CSUS.EdU    31

For exceptional service,  
please contact:
susan Gonzalez
senior director
(916) 278-4801
gonzalezs@csus.edu

Sacramento State’s Conference and Training Services (CTS) is recognized  
throughout California as a leader in the event planning industry. CTS offers 
a full range of services designed to anticipate and facilitate all aspects 
of a successful conference, training event, or meeting including:

•	 Project	planning	and	budgeting	 •	Financial	management
•	 Complete	registration	services	 •	Facility	research	and	negotiation
•	 Catering	and	logistics	coordination	 •	Group	transportation	packages
•	 Call	for	speakers	and	topics	 •	Training	needs	assessment
•	 Professional	facilitators	and	trainers	 •	Tours	and	entertainment
•	 Print	and	web	promotional	materials	 •	Presentation	handouts
•	 Conference	proceedings	 •	Exhibitor	and	sponsor	acquisition	
•	 Continuing	education	credit	 •	On-site	management
•	 Registration brochures and program guides

Prepare to Meet with 
Success 
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	Improve your English
	Get an excellent education
	Meet people from around the world

English Language institute
Summer 2011

Summer Session
(8 weeks)
June 6 – July 29
Application Due: Apr. 6

Fall 2011

Full Session
(16 weeks)
Aug. 22 – Dec. 16
Application Due: June 22

Session I
Aug. 22 – Oct. 14
(8 weeks)
Application Due: June 22

Session II
Oct. 24 – Dec. 16
(8 weeks)
Application Due: Aug. 24

For more  
information visit  
www.cce.csus.edu/eli
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	Improve your English
	Get an excellent education
	Meet people from around the world

English Language institute
Summer 2011

Summer Session
(8 weeks)
June 6 – July 29
Application Due: Apr. 6

Fall 2011

Full Session
(16 weeks)
Aug. 22 – Dec. 16
Application Due: June 22

Session I
Aug. 22 – Oct. 14
(8 weeks)
Application Due: June 22

Session II
Oct. 24 – Dec. 16
(8 weeks)
Application Due: Aug. 24

For more  
information visit  
www.cce.csus.edu/eli

3000 State University Drive, East

Sacramento, CA 95819-6103

91600701


