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Greening your business is good for business. 

Build your practical knowledge of sustainable 

business practices at the College of Continuing 

Education at Sacramento State. Our green 

professional programs and workshops provide 

brief, intense examinations of specific topics 

paired with structured discussion and application.   

www.cce.csus.edu/green

Certificate programs

Green Business Operations

Sustainable Supply Chain 
Management

Sustainable Facilities 
Management

Sustainable Event Planning 

Workshops

Executive Excellence: 
The Sustainable Organization

Waste Reduction

Green Strategies for Small 
Business

Energy Management

Marketing and Sustainability

HR’s Role in a Sustainable 
Enterprise

A message from  
the provost of  
Sacramento State  
and the dean of  
the College of  
Continuing Education

This ancient Chinese proverb summarizes each of the stories in this 
edition of Access magazine. Our lives begin with many options and 
paths. Circumstances lead people to different places, both literally 
and figuratively. We might find ourselves doing things that we never 
imagined, working on projects and in places unfamiliar to us, living in 
lands we don’t know and meeting people who change our lives forever. 

And somewhere along these travels, we find out what 
is important to us.

At the College of Continuing Education (CCE) 
everything we do is dedicated to helping individuals 
on their journey. Through education they acquire 
new skills, training and knowledge, as well as 
personal empowerment. In 2008-09, we offered 
over 1,500 public professional development courses, 
21 certificate programs and nine academic degree 
programs with enrollment totaling more than 23,000. 

CCE course offerings cover a wide range of 
professional areas including green business 
operations, executive business studies, accounting, 
career technical studies, workforce development, fire 
service management, child development, criminal 
justice, organizational development, leadership skills, 

information security, health and human services, education, and English 
as a second language.

In this issue, we focus on Sac State alumni who are involved with CCE 
and celebrate this connection.

Both of us took first steps at Sacramento State. Our respective fields 
of study sent us on different “thousand mile” journeys, but our paths 
led back to Sac State. We are proud to be alumni of this university and 
support its mission to serve individuals of our region.

Sincerely,

Fall 2009
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From student to 
administrator
Career leads to integral role in CCE

In her 40-year career with Sacramento State Cristina Galeste, 
director of administrative operations for the College of 
Continuing Education (CCE), has been part of a remarkable 

story. It begins with a student, her dedication 
to the university, and a small but committed 
program staff with a passion to provide lifelong 
learning opportunities to the Sacramento State 
community. Today, Cris can tell of CCE’s journey 
to becoming a recognized provider of lifelong 
education in our region and beyond—a story in 
which she was integrally involved. 

Born in the Philippines in the post World 
War II era, Cris became a naturalized U.S. citizen 
through citizenship granted to her father who 
had joined the U.S. Army during the war.  The 
family was stationed in Germany and Maryland 
and then settled in Stockton. Cris was accepted 
to Sacramento State and earned a bachelor’s degree in social science. While in 
school, Cris joined the Sac State workforce as a student assistant for the School 
(now College) of Education in 1968.

After graduation, she accepted a full-time position in the Department of 
Teacher Education before moving up through the Ethnic Studies Center and 
the Office of Academic Affairs. During her time with Academic Affairs, the Office 
of Extended Learning Programs (ELP)—now CCE—was just beginning to take 
shape. Cris accepted a position in ELP and for the last 29 years has been with the 
organization, advancing to her current position as a member of the executive 
team, which she has held for 12 years. 

When Cris first began working at ELP, there were approximately 10 staff 
members located in what is now Sacramento Hall. “Today, there are over 120 
employees located in beautiful Napa Hall. We have grown from primarily admin-
istering a self-support summer session with a small program of extension classes 
for teachers to offering a highly diversified portfolio of programs and services,” 
explains Cris.

Currently, Cris oversees the day-to-day activities that keep CCE running 
smoothly, including financial services, facilities, scheduling, human resources,  
IT solutions, academic and non credit registration, and creative services. “CCE’s vis-
ibility with state agencies such as the Department of Corrections and Rehabilita-
tion and Caltrans is unrivaled by any other CSU continuing education program,” 
says Cris. “Our innovative ideas and drive to grow, develop and change are what 
make CCE so unique. I am proud to have been a part of this organization and this 
university.” 

Come December, Cris will retire from Sacramento State, changing the direction 
of her own lifelong learning path. “I am reading a lot on retirement and prepar-
ing for the changes it will bring,” says Cris. “Many people think of retirement only 
as leisure. I wish for my golden years to be filled to the brim with vibrant, new 
experiences, greater knowledge and insight, and fun!” 

Cris will pursue her photography passion; spend time swimming, reading, learn-
ing how to paint and play the piano; and traveling worldwide with her husband 
and sons. But she also will go back to school to learn other languages and earn a 
master’s degree in English, which may lead to teaching English to immigrants or 
tutoring young children.

We’ll miss Cris in the office, but we’ll see her in our classrooms as a student.

— Alice K. Tom, dean, College of Continuing Education

degrees
Sac State alumni strong 
presence in CCE team

A n organization is only as strong as its people 
and product. At CCE, an integral part of our 
dedicated staff is our Sac State alumni. The 

talents and experience of these individuals are 
invaluable to our ability to offer quality programs and 
courses in continuing education.

 1) Christine Irion, B.A., sociology & women’s studies, 1995  
M.A., education administration & policy studies, 1998

 2) Anna Keck, student, M.A., sociology 
 3) Lowela Anunciacion, B.S., business administration
 4) Minnie Chand, student, B.S., health sciences
 5) Jennifer Koreny, B.A., digital media, communication studies, 2006
 6) Claudia Corona, B.A., business administration, 2006
 7) Emily Reid, student, B.A., child development
 8) Rachel Garcia, B.A., sociology, 2005
 9) Emily Ballesteros, B.S., business administration, 2005  

student, M.B.A.
 10) Tonii Ramirez, B.A., organizational communication, 2005
 11) Jennifer Santos, B.A., communication studies, 2007
 12) Bonnie Jarvis, B.A., child development, 1991
 13) Megan Maddox, B.A., communications, 2008
 14) Jacqueline Jenkins, B.A., communications/public relations, 2007
 15) Jill Matsueda, B.S., business administration/marketing, 1984
 16) Kirsten Ryden, B.A., journalism, 1995
 17) Lori Phillips, B.S., business, 2000
 18) Andrea Speir, B.A., English, 1993
 19) Cris Galeste, B.A., social science, 1969
 20) Alice Tom, M.A., communication studies, 1982
 21) Susan Gonzalez, B.S., business administration, 1985  

M.B.A., finance, 1989
 22) Sherene Sasser, student, M.A., education
 23) Hebe Mares, student, B.A., organizational communication
 24) Holly Briski, B.A., economics, 2005
 25) Margaret Hwang, B.S., business administration, 2006  

student, M.B.A.
 26) Iza Moreno, B.A., ethnic studies, 2005  

M.S., counselor education, 2008
 27) Liz Arellanes, B.A., marketing, 1988
 28) Felice Dinsfriend, B.A., liberal studies, 1984
 29) Kim Smith, student, B.A., organizational communication
 30) Chad Smith, B.S., accounting & finance, 1998; M.B.A., 2001
 31) Carrie Carothers, B.A., organizational communication, 2008
 32) Babette Jimenez, B.A., criminal justice, 1993
 33) Cari Lee, B.A., sociology, 2006
 34) Sidra zumot, B.A., communication studies, 2003  

student, M.S., counseling
 35) Christina Schroeder, B.A., liberal studies, 2005
 36) Hei Fok, B.S., business administration, 2001; B.A., art, 2003 

M.A., art, 2005
 37) Lori May, B.A., interior design, minor in business, 1998
 Not pictured:
 Mike Alie, B.A., psychology, 1992; M.A., graphic design & art, 1997
 Kate Buenviaje, student, B.S., nursing
 Michelle Cavanna, B.A., English, 2004; B.A., history, 2008 

student, M.A., history
 Michelle Gianini, B.S., business administration, 1989
 Gladys Glaude, B.S., criminal justice, 1996
 Steve Grondin, student, B.S., geography
 Philip Jimenez, M.B.A., 2009
 Candice Palaspas, M.A., higher education leadership, 2009
 Wendy Rogers, student, B.S., nursing
 Katelyn Sandoval, B.A., psychology, 2005; student, M.S., counseling
 Lisa Voge, B.A., liberal studies, 2005 PH
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For some learning is an activity that occupies only certain 
stages of life. For others it’s an ongoing endeavor with 
no planned ending. For Rick Braziel, Sacramento’s chief 

of police, it’s the latter. 
Braziel has been with the Sacramento Police Department for 

29 years, and chief since December 2007, but a criminal justice 
career wasn’t his original plan. Following high school, Rick 
attended Sacramento State to pursue an engineering degree. 
He focused on getting through school and getting a degree as 
quickly as possible. But along the way, he realized law enforce-
ment was a better route for him. “My father was a police officer 

and I decided I was interested in that, so I changed career 
paths,” Braziel says. He left Sacramento State and was hired 
by the Sacramento Police Department, graduating from the 
Sacramento Police Department Academy in 1980.

His time at Sac State and law enforcement training were 
just the beginning of Braziel’s long-term interest in educa-
tion. He returned to college, earning both bachelor’s and 
master’s degrees in communications from Sacramento State, 
and a master’s in homeland security studies from the Center 
for Homeland Defense and Security at the Naval Postgradu-
ate School in Monterey. “I call myself a four-decade student,” 
laughs Braziel. “I started pursuing a B.A. in the ‘70s and finally 
got it in the ‘80s. I got my master’s in the ‘90s and a second 
master’s in the 2000s. Who knows what’s next.”

The importance of leadership 
A passion for continuing education led Braziel to work with 
the College of Continuing Education (CCE) at Sacramento 
State. He has lectured in the Excellence in Leadership pro-
gram and is currently working with CCE to develop a leader-
ship program for municipal executives.

“Leadership is important in any critical field that deals with 
life and death issues—fire, law, public health, emergency medi-
cine, etc.,” he explains. “If you have weak leadership in a factory, 
you’re less profitable. If you have weak leadership in a profession 
that provides emergency services, people can die. Working with 
CCE on this course has been incredibly satisfying because it’s 
allowed me to focus on local government and leadership at the 
same time and enjoy doing it. This doesn’t feel like work.”

Lifelong 
By Justine Brown

 learning & 
leadership 

CollEgE of ConTinuing EduCaTion

Rick Braziel in 1985 as a cadet;  
as chief in 2007

6 access Sacramento State



Braziel’s dynamic perspective and 
individuality are much appreciated 
by CCE and the program participants 
he has addressed. “Professionals in 
aerospace, energy, law, civil service 
and other industry sectors have 
drawn great insight and inspiration 
from Chief Braziel’s presentations,” 
says Kirsten Ryden, senior program 
manager at CCE. “Having the chief as 
an architect of the new leadership 
program is very exciting. I know his 
experiences and expertise—paired 
with his open, matter-of-fact and 
selfless leadership style—will be a 
powerful combination and force for 
shaping the next generation of lead-
ers. We’re excited to put Chief Braziel’s 
real-world challenges into our leader-
ship program as case studies.”

Being a good leader requires be-
ing a good follower, Braziel believes. “I run people through an exercise 
where we talk about teams and I ask how many teams they are on. 
Most pick four or five, but by the time I’m done with the exercise they 
realize they are really on about 20 - 25 teams. And then I ask, ‘For your 
teams, how many of them are you really the leader of, and for how 
many are you a follower?’ You have to understand that you can’t lead 
all of the time. In fact, a good leader quite often lets someone else 
lead.”

Hand-in-hand with good leadership comes the ability to make deci-
sions. Braziel once listened to Bill Gates and Warren Buffet speak on a 
panel at a university. The two were asked about the worst business deci-
sions they had ever made. “Gates talked about some technology thing 
they tried and it failed miserably,” he explains. “But Warren Buffet said 
the worst decision he ever made was the one he didn’t make. In other 
words, you have to try—you have to go for it. If you don’t, then you don’t 
learn from it. I take that philosophy when it comes to education and 
learning—the more you learn, the better decisions you’ll make. If you 
don’t learn and you don’t make decisions, you don’t go anywhere.”

Sacramento’s 
chief of 
police has a 
passion for 
continuing 
education

CollEgE of ConTinuing EduCaTion
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focus and balance 
After graduating from the police academy, 
Braziel became a community service officer 
(CSO) for the Sacramento Police Department. 
“Back then when you got out of the police 
academy, you’d be put to work as a CSO,” he 
explains. “You took crime reports, burglar 
reports, and then when you were either 
eligible and/or they had openings for police 
officers you’d move into that. One day I was 

a CSO and the next day I was a police officer.” 
Over the years Braziel worked his way up to 
sergeant, lieutenant, captain, deputy chief 
and now chief. “Becoming chief was never my 
goal. But I learned early on you can either be 
part of the solution or stop complaining,” he 
jokes.

Since becoming chief, one of Braziel’s goals 
is to bring more focus to the organization 
during what is a particularly challenging time. 

“2008 was a tough year,” he says. “Every time 
we turned around someone would say, ‘Can it 
get any worse than this?’ And the next thing 
we knew, it would get worse.”

The department dealt with some tragedies 
within the organization, a very political 
mayoral race and tremendous budget cuts 
resulting in the department being down 100 
officers. “We just had crisis after crisis,” says Bra-
ziel. “We asked, ‘What did we learn from all of 

Co-workers Michelle Gianini and Christine 
Irion have the responsibility of helping their 
clients professionally advance themselves, 
and their organizations, through customized 
skills development and management training. 

But when it came to their own professional 
development, the two women chose decid-
edly different career paths. For Irion, the pull 
of higher education drew her toward double 
majors and an advanced degree. Gianini, on 
the other hand, obtained her degree and 
then held a series of challenging, high-profile, 
community leadership positions.

Both now use these individual experiences 
on a daily basis to help their clients. And while 
they say their positions are professionally 
challenging, it’s largely the way their careers 
fit in with their 
personal lives that 
provides true job 
satisfaction.

Gianini first 
started working 
for Sacramento 
State in 1986 as a 
student assistant for 
the Real Estate and 
Land Use Institute 
on campus. When 
she graduated in 
1989 with a bachelor’s in business administra-
tion, she was hired full time by the institute as 
a project manager. In April 1994, she became 
the director of operations and finance for the 
institute and for the Business Services Group.

Gianini left Sac State in May 2000 to pursue 
a private sector opportunity. “I had never 
worked outside of the university setting and 
thought I should give it a shot,” she says. Her 
first role was with commercial real estate 
broker CB Richard Ellis managing research 
operations. Two years later, she was recruited 
by the Sacramento Area Commerce and 
Trade Organization (SACTO) as their director 
of business development. In 2004, Gianini 

became general manager for the Cameron 
Park Community Services District. 

As she puts it, “In a five year span, I had a rare 
opportunity to work in the private sector, for 
a nonprofit and then for a local government.” 
While these significant roles in the community 
were rewarding, the Cameron Park mother of 
two young daughters admits the periods of 
heavy travel and long hours certainly were not 
conducive to a good work-life balance. 

In November 2005, Gianini came to CCE’s 
extension programs department as project 
director, where today she manages two high-
profile statewide clients, the Department of 
Social Services (DSS) and the California De-
partment of Transportation (Caltrans). In this 
role, Gianini and her team run the statewide 

In-Home Supportive 
Services Social Worker 
Training Academy 
for DSS and conduct 
management and 
leadership trainings for 
Caltrans. She says her 
job is finally a mutually 
beneficial match. “I like 
the people that I work 
with,” says Gianini. “I 
enjoy working for an 
educational organiza-

tion and interfacing with adult learners.”
Gianini says the work with DSS, in particular, 

is truly near and dear to her heart. “This social 
service program helps disabled and elderly 
people remain safely in their homes and avoid 
institutional care,” she explains. “The people 
we train are the estimated 2,500 county social 
workers who are out there assessing these 
individuals and helping to get them the ser-
vices they need to stay in their homes.” Gianini 
says. “I’ve been working on this project since 
I started at CCE and it’s so fulfilling. You really 
feel like you’re doing something good … that 
you’re making a difference.”

Gianini says that outside of work most 

of her free time is spent with family. She’s 
thankful for the flexibility that CCE offers its 
employees. “It’s a family-friendly workplace.”

Almost 11 years ago, Irion joined CCE’s exten-
sion programs department as a coordinator. 
Today, she serves as its senior resource officer. 
Over the years she has developed and managed 
certificate programs and customized contract 
training. She has also worked with the organiza-
tion’s infrastructure in fiscal and contract man-
agement, internal training and development, 
and system policies and procedures. 

For Irion, that responsibility diversity is an 
attractive part of her job. “One of the major 
reasons I’ve stayed with CCE this long is that 
there are a lot of opportunities to move 
around and do different things, so you don’t 
really get stagnant.” 

Irion received her bachelor’s degree from 
Sacramento State in 1995, with a double major 
in sociology and women’s studies and minor in 
business administration. She went on to earn a 
master’s degree in educational administration 
and policy studies in 1998 while working full 
time for a private nonprofit college. 

As she was finishing her master’s thesis, 
Irion started with CCE. “It was a perfect fit,” she 
says. “Even in my initial interview, I could tell 
by the questions asked that my background 
was a great fit for what was happening here.”

Irion’s job contentment has only grown 
over the years. “I definitely enjoy the satisfac-
tion of helping state agency clients and seeing 
how we’re really making an impact through 
their employees,” she says. “Internally, I like the 
organizational development side, seeing the 
needs in an organization and helping create 
solutions. That’s what we do for our clients 
every day; we help create business solutions.”

As a married mother of two-year old twin 
boys, Irion appreciates CCE’s progressive 
work/life philosophy. “There is really good 
support for work life and family balance,” she 
explains. “They understand when you have a 
sick child. That’s really important to me.”

Balancing career advancement and family life
By Lynn Machon

CollEgE of ConTinuing EduCaTion

Gianini, left, and Irion

8 access Sacramento State



that? How does this make us better?’ What we 
found is that it did make us better because it 
forced us to focus on our core missions.”

Braziel leaned on a philosophy in the 
book Good to Great when strategizing about 
how to focus the police department. “The 
philosophy is if you want to be successful you 
have to be great at one thing—you can’t try 
to be great at a bunch of things because then 
you’re just mediocre,” he says. “Law enforce-
ment personnel in general tend to try to be 
great at everything. Everyone has a Type A 
personality, because you have to be that type 
to go in and tell people how to do things and 
break up family fights and such. You can’t be 
shy and timid and do the job. And we all want 
to help, so whenever something is broken 
we tend to jump in and take ownership. The 
problem with that is the next thing you know, 
we’re doing 150 things.”

Since becoming chief, Braziel and his team 
have spent considerable time refocusing 
the organization. “That meant drilling down 
to the one thing we want to pay attention 
to every single day,” he says. “We all agreed 
it wasn’t just crime but particular types of 
crimes—the serious crimes. Then when new 
problems come up, we always ask ourselves, 
‘How does this impact our focus on reducing 
serious crimes?’ If it doesn’t, we need to 
consider not doing it.”

Braziel is also striving to create a balanced 
organization. “From my perspective there are 
four legs to the stool of a police department,” 
he explains. “There is the community, your 
employees, local government and all the 
other justice system departments like FBI.  
Unless you have all four legs equally 
supported, it teeters back and forth. I’m trying 
to make sure all four of those legs are equal.”

Succession planning is another topic high 
on Braziel’s list. He is already developing a 
small group of potential candidates who will 
be qualified for the position of chief upon 
his retirement, as well as another candidate 
group for the position of deputy chief.

a lifelong learner 
Braziel loves teaching, particularly continuing 
education courses where he can sit down 
with a group of professionals already in a 
particular field and problem solve with them. 
“There isn’t anything I do with teaching where 
I don’t get something out of the conversation 
with the participants,” he says. “The more I 
value education, the more I get involved, the 
more I realize there is so much more to learn,” 
he explains. “My staff here hates it when I go 
to a conference because I come back with 

all these new ideas and I want to try all these 
new things. Why not? If they don’t work, they 
don’t work. But what if they do?”

With so much going on in his career and 
his extracurricular dedication to education, 
Braziel says he has a tough time balancing 
another important aspect of life—keeping 
active and healthy. “I used to do triathlons and 
then started running out of time to train so I 
was doing marathons,” he says. “Now it’s get-
ting even tougher to find the workout time. 

But I enjoy getting outside and cycling or run-
ning along the American River when I can.”

Braziel also stays involved in education 
through his children’s experiences. He and 
his wife have five children, all of whom are 
currently in or starting college, law school or 
medical school. One is a Sac State Hornet. 
“Even being involved in what’s going on with 
their educations is very interesting and excit-
ing for me,” he says. 

“There isn’t anything I do with teaching where 
I don’t get something out of the conversation 
with the participants.”

— Rick Braziel

CollEgE of ConTinuing EduCaTion

Rick Braziel (right) reviews 
projects with administra-
tive assistant Lori Ferguson. 
(Below) Braziel meets with 
Lt. Dave Johnson (left) and 
Lt. Eugene Reese in the 
atrium of the Sacramento 
Police Department head-
quarters.
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Summit 
focuses 
on 
working 
together

Government agencies improve 
response to air quality emergencies

CollEgE of ConTinuing EduCaTion

By Justine Brown

10 access Sacramento State



Air quality emergencies have increased in California over the 
past 10 years, especially wildfires, which have grown in size and 
amount of destruction to life and property. One of the chal-

lenges to timely and credible responses to these emergencies is the 
number of government agencies responding to such events. 

These entities include the California Air Resources Board, the 
California Emergency Management Agency, local fire, hazmat, public 
health and air quality agencies, and the U.S. Environmental Protection 
Agency (EPA). A lack of coordination on multiple levels between so 
many agencies can hinder a quick and effective response to danger-
ous air quality situations. 

“During the 2003, 2007 and 2008 wild fires, and the 2007 
Sacramento train trestle fire, we were all operating somewhat 
independently and started questioning how we might better 
coordinate our responses,” says John Kennedy, homeland security 
coordinator for EPA, Region 9, in San Francisco. 

Adding to the challenge was the process of moving from data col-
lection to public message, which can often be a real speed bump dur-
ing a critical time. “It was increasingly apparent that the coordination 
of response needed to be facilitated so that everybody who responds 
to an emergency has an understanding of what the response will be, 
what the health impacts will be, and how to get that message across 
to those who need it,” explains Dimitri Stanich, public information of-
ficer for the California Air Resources Board (ARB). Fortunately, efforts to 
improve the situation were already germinating.

Building alliances 
In late 2005, Kennedy, ARB emergency response team coordinator 
Jeff Cook, and representatives from the California Office of Emergency 
Services started devising a plan to bring all California agencies with an 
interest in air quality together to investigate better ways to collabo-
rate in order to improve responses to air quality emergencies in the 
state. By 2006, they had pulled together an ad-hoc group of agencies 
involved at the federal, state and local levels 
in the disciplines of air quality management, 
emergency response, public health and pub-
lic information. The new group was dubbed 
the California Air Response Planning Alliance 
(CARPA). 

CARPA’s mission is to promote a compre-
hensive approach to addressing air emer-
gency incidents and to improve the ability of 
air agencies to provide public health officials 
with “actionable” data and information 
during emergencies. The alliance brings to-
gether key stakeholders across the spectrum 
of emergency response in the air quality 
field to improve coordination, identify best 
practices and provide training. A voluntary 
organization, CARPA focuses on gathering 
data effectively, transferring data to a clear 
message and communicating the message 
to the public in an understandable manner.

Today, CARPA includes representatives 
from a broad array of agencies (see sidebar, 
page 13). Three Sacramento State alums—
ARB Executive Officer James Goldstene, 
Kennedy and Stanich—have been involved 

in the effort. Stanich joined CARPA in 2008 to develop the public 
information and outreach aspects of the CARPA mission.

 “I’m motivated to constantly try to improve things—both systems 
and relationships—to build collaborative networks to solve prob-
lems of mutual concern,” explains Kennedy, who serves as CARPA’s 
co-chair. “That naturally drove my interest in forming this organization. 
Working with all the individuals who have worked so creatively and 
diligently to build the CARPA organization—especially co-chairing 
with Jeff Cook—has been extremely rewarding, both professionally 
and personally. By working collaboratively, the synergy of our efforts is 
creating better government to better serve the public’s interests.”

Kennedy has been with EPA for 25 years. His first 20 years included 
managing technical programs such as air monitoring and modeling, 
and air quality and smoke management issues. Kennedy is cur-
rently the regional homeland security coordinator, where he works 
with the emergency response program to develop EPA’s disaster 

CollEgE of ConTinuing EduCaTion

In 1981, soon after graduating from Sac State with 
his master’s degree, John Kennedy worked as a 
docent at the Arizona-Sonora Desert Museum 
in Tucson, Az (above). (Right) Kennedy, EPA 
Homeland Security coordinator.
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preparedness and response capabilities. 
Kennedy has both bachelor’s and master’s 
degrees in recreation and park administra-
tion from Sacramento State. 

Kennedy’s passion for the outdoors origi-
nally drove him toward a park administration 
or natural resources management career, but 
a physical injury in 1981 led him to return to 
graduate studies at Sacramento State. After 
earning his master’s degree, he went to work 
in the air pollution control field and ultimately 
to EPA. “I’m passionate about the work I do to 
protect public health and the environment, 
and to improve working relationships with 
my colleagues. It gives me a sense of purpose. 
Although my career took a different trajectory 
than park administration, I am grateful for the 
knowledge and skills I learned at Sacramento 
State which have helped me in my career at 
U.S. EPA,” he says.

Stanich, meanwhile, has a passion for ideas 
and art. Twenty years ago the Sacramento 
native was an artist interested in how ideas can 
change a person’s perception. “I noticed that all 
the things I was working on were about ideas 
and communication. I decided to study that 
idea more abstractly by looking at people who 
do this for a profession.”

Stanich enrolled at Sacramento State and 
earned a bachelor’s degree in communica-
tions. During that time, he landed a student 
internship at the California ARB. “I quickly 
learned that this is a preeminent air quality 
organization responsible for some very large 
reductions in air pollution in the state,” says 
Stanich. “It was definitely an organization I 
wanted to be involved with.” In 2000, Stanich 
was hired as the organization’s public infor-
mation officer. “The job gave me the ability to 
use my passion for ideas in a way that helps 
protect the general public’s health.”

Goldstene has a passion for government, 
communication and clean air. Goldstene 
has both bachelor’s and master’s degrees 
in government from Sacramento State and 
served as part-time faculty in the government 
department for many years.

“Communication is key to the effective-
ness of our organization and to the response 
to air quality emergencies,” says Goldstene. 
“With CARPA, we wanted to be sure people 
who respond to air quality emergencies had 
an opportunity to work together to learn 
how to best communicate the status of those 
emergencies.”

Before being appointed to lead ARB, Gold-
stene served as deputy chief at the California 
Department of Consumer Affairs, Bureau of 

Automotive Repair, which regulates automo-
tive repair dealers and administers the state’s 
Smog Check program. Goldstene also served 
as Lt. Gen. Leo McCarthy’s environmental 
advisor in the early 1990s.

Together, Kennedy, Stanich and Goldstene 
have the ingredients to make a powerful 
contribution to improving air quality and 
emergency response issues in California. 

From ideas to action
Last year, Kennedy, Stanich and Cook began 
working on a plan to take CARPA to the 
next level. The three, along with the other 
members of the CARPA Steering Committee, 
decided to organize a two-day summit in 
order to move forward the goal of building 
a network of local, state and federal air and 
public health resources. 

Enlisting the help of Sacramento State’s 
Center for Collaborative Policy (CCP) and the 

College of Continuing Education (CCE), the 
inaugural CARPA summit, titled Air Quality in 
Emergency Response: Monitoring, Modeling, 
Messaging and Media, came to fruition in 
October 2008. Believed to be the first of its 
kind in the United States, the summit was 
divided into three aspects of responding 
to an air quality emergency: data, data to 
message and message to audience. 

“On the technical side, the summit 
convened experts from around the country to 
present current best practices in the fields of 
air monitoring, modeling, laboratory analyses 
and toxicology for emergency response—how 
to collect the data and get the information to 
the right health professionals who can make 
snap decisions on the health implications of 
what’s being measured,” says Kennedy. “On 
the communication side, public information 
experts discussed how to quickly get that 
information to the decision makers at 
incident command, elected officials, the 
media and the public.”

The first day of the summit consisted of 
a series of presentations from the various 
groups represented. Air monitoring engineers 
and modelers, emergency response special-
ists and toxicologists talked about their roles, 
how they’ve reacted to emergencies in the 
past, and what they would like CARPA to do 
in the future. On the second day, three groups 
were formed on the three primary themes to 
explore these topics in more detail. The audi-
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(Above) James Goldstene, 
ARB executive officer. (Below) 
Goldstene as a Sac State student 
working toward his master’s 
degree.
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ence was encouraged to join a group they 
were interested in learning more about. 

Over 200 people attended the highly suc-
cessful summit. Kennedy attributes much of 
that achievement to CCP and to CCE’s confer-
ence and training department, which he says 
were integral in helping organize the summit. 
“CCP and CCE worked together to provide a 
whole complement of services to build the 
conference and to help us build CARPA. It has 
been a very successful partnership between 
CARPA, CCP and CCE,” he says. 

CCP assisted CARPA in the design 
and facilitation of the summit. “CCP has 
a very successful history of bringing 
together various agencies and levels of 
government in California to solve problems 
of common interest through collaboration, 
communication and coordination. Their 
level of expertise in this area and their 
interpersonal skills are the best I have worked 
with,” says Kennedy.

CCE was responsible for facilitating the 
summit. “Without them it would not have 
been nearly as successful,” says Stanich. “Our 
experience in doing this type of event at ARB 
is pretty limited. CCE knew the needs and 
dynamics required to ensure this was a qual-
ity summit and allowed us to plug in the mes-
sages we wanted without getting bogged 
down in the details.”

“We value our close partnership with the 
California Air Resources Board and found the 
experience of helping them bring the CARPA 
summit to fruition invaluable,” says Marlene 
Towns, CTS senior conference planner for CCE. 
“Seeing high-level individuals who are all inter-
ested in the same goal come together to make 
real progress and open new doors is truly excit-
ing. We look forward to seeing what new levels 
we can reach as a team in the future.”

Goldstene served as an executive speaker 

at the summit. “We were so pleased with the 
attendance and I expect it to continue to 
grow,” he says. “I hope CARPA and the summit 
will serve as models for other states trying 
to reach a similar goal in better protecting 
citizens during air quality emergencies.”

Moving forward 
Since the summit, CARPA has formalized its 
membership and formed subcommittees 
on its three primary themes (data, data to 
message and message to audience). “We are 
drafting work plans to develop useful prod-
ucts and services (e.g., training) for the CARPA 
community and are planning to hold another 
summit in 2010,” explains Kennedy. 

CARPA’s accomplishments thus far have 
not gone unnoticed. CARPA co-chairs Ken-
nedy and Cook recently received a Govern-
ment Innovation Award from the American 
Society for Public Administration. The award 
honors individuals who implemented a new 
program, policy or solution that makes a 
significant improvement in public service 
delivery or performance. 

Looking ahead, Stanich says the goal is to 
eventually make CARPA a go-to organization 
for people already in air quality management, 
public health and emergency response infra-
structure as well as newcomers. “Ultimately, 
those who are already in air quality manage-
ment roles will have a place to get resources, 
such as materials on health impacts or access 
to monitoring response teams or training 
information,” he explains. “For new people, we 
want CARPA to be a resource that helps get 
them up to speed quickly and allows them to 
prepare for an air quality emergency before 
they ever come face-to-face with one.” 

Learn more about CCE’s conference and training 
services at www.cce.csus.edu/conferences or call 
Susan Gonzalez at (916) 278-4801.

The CaRPa Steering Committee 
includes representatives from:

Agency for toxic Substances and 
Disease registry (regional office)

California Air Pollution Control 
officers Association

California Air resources Board

California Conference of local Health 
officers

California Department of Public 
Health

California Environmental 
Management Agency 

California National Guard 95th Civil 
Support team

lawrence livermore National 
laboratory/National Atmospheric 
release Advisory Center/Inter-
Agency Modeling and Atmospheric 
Assessment Center 

office of Environmental Health 
Hazard Assessment

Sacramento Fire Department Special 
operations Unit

U.S. Environmental Protection Agency 
region 9

Visit the CARPA website at  
www.arb.ca.gov/carpa/carpa.htm.
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 “CCE knew the needs and dynamics required 
to ensure this was a quality summit and 
allowed us to plug in the messages we wanted 
without getting bogged down in the details.”

— Dimitri Stanich

Dimitri Stanich, ARB public information officer
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Scott Hamilton on the Cosumnes River College campus.
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Program helps  
learning-disabled adults 
succeed
By Allison L. Shaw

Careers beginning with the letter “A” have not worked out 
well for Scott Hamilton, learning disabilities specialist and 
counselor with Disabled Student Programs & Services 

at Cosumnes River College. His high school dream of being an 
architect crumbled in the face of college-level calculus. Drawn 
toward anthropology, he wondered how he would earn a liv-
ing and switched gears again to ultimately pursue a bachelor’s 
in psychology at California State University, Chico. Years later, as 
the statewide coordinator of disability services for the California 
Community Colleges Chancellor’s Office, he discovered that 
administration did not really appeal to him either. Today Hamil-
ton spends his day tucked away in a tiny office at a community 
college doing what he loves most—helping students learn 
how to learn.

“To me the idea of helping someone get an equal chance at 
getting an education is the best job there is. I actually get paid 
to do that. It’s cool!” says Hamilton. “My goal always was to be a 
college counselor. I didn’t want to be an administrator looking 
at spreadsheets and going to meetings with people wearing 
suits anymore. I wanted to see students. But I had to go back 
and get a master’s degree specifically focused on disabilities.”

At that time, such a degree did not exist. People working 
with learning-disabled adults pieced their professional devel-
opment together with “some experience on the job and then a 
class here and a class there, most likely at multiple universities,” 
explains Hamilton. “There was no one college or university that 
had put it all together.”

When two local learning disabilities specialists approached 
Hamilton about helping develop the Adult Learning Disabilities 
(ALD) program for the College of Continuing Education (CCE) 
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at Sacramento State, he leapt at the op-
portunity. Bringing the chancellor’s office on 
board to help fund some of the curriculum 
development, Hamilton also served on the 
program’s advisory board. When the ALD 
program kicked off its first cohort, he enrolled 
in CCE as a student.

“One of the great features of the learning 
disabilities program is that the College of 
Education at Sac State will accept all of 
the units as part of the master’s degree 
in special education,” says Hamilton. “So if 
you take the learning disabilities certificate 
program with CCE and the master’s core 
courses on campus, you’re done.” In 2004, 
Hamilton earned a master’s in education, 
with an emphasis in special education, from 
Sacramento State giving him the ability to 
share his love of learning with struggling 
students in California’s community colleges.

“I had the luxury, in a way, to learn through 
my job experience and exposure to people 
who had done it for 25 years, but the certifi-
cate legitimized my learning,” says Hamilton. 
The courses also gave him the needed hands-
on training in administering and interpreting 

the assessments learning disabilities special-
ists use to diagnose disabilities in adults; a skill 
he practiced on his wife and daughter.

“Both of them got sick to death of it,” 
Hamilton laughs. “My wife at one point said, 
‘I will not take any more tests’ and then I was 
stuck because I had one more to do. A few 
other people bailed on me three days before 
I had to turn it in. She finally relented but she 
wasn’t happy about it.”

one of a kind
Now in its sixth year, the Adult Learning 
Disabilities Program: Certificate of Academic 
Achievement is still one of a kind. “We get 
calls from people on the East Coast because 
there isn’t anything like this available out 
there and we have students who fly up 
from Southern California,” explains Lori May, 
senior program coordinator with CCE. “At the 
community college level, especially, there is 
a shortage of learning disability specialists. 
Last October, at a conference sponsored by 
the California Association for Postsecondary 
Education and Disability, we were constantly 
asked, ‘Do you know of anyone who could 

help us out? We need a learning disabilities 
specialist.’”

May anticipates that the weakened econo-
my and advances in technology will generate 
an even greater need for adult learning dis-
ability specialists and counselors. “One thing 
about a down-turn economy is that people 
go back to school,” she says. “When you have 
people driven to schools to supplement their 
skills you’re going to have more students with 
learning disabilities in the mix.”

The ALD program includes six courses 
covering varied topics such as assessments, 
learning strategies and legal issues, and 
takes one year to complete. Some courses 
are available online and others are held 
once a month on the weekends. In addition 
to meeting requirements for the master’s 
degree, the program’s 15 units of academic 
credit also fulfill the California Community 
Colleges Chancellor’s Office qualifications for 
acceptance into its Learning Disabilities Eligi-
bility Model (LDEM) training. Used by all 110 
community colleges in California, the LDEM 
identifies which students are eligible for 
learning disabilities services. Without LDEM 
certification, community college learning dis-
abilities specialists cannot sign off on or claim 
reimbursement costs for services.

“The ALD certificate program is vital to the 
continuation of the California Community 
College’s LD eligibility model,” says Scott Be-
renson, disabled students program and ser-
vices coordinator for the chancellor’s office. 
“It helps feed our system and give us good 
assessors who are knowledgeable about 
students and the accommodations for their 

CollEgE of ConTinuing EduCaTion

“To me the idea of helping someone get an 
equal chance at getting an education is the best 
job there is. I actually get paid to do that. It’s cool!” 

—Scott Hamilton
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The 27th Annual CalABA 
Conference highlights  
behavior analysis
By Allison L. Shaw

success and about all of the testing that 
we use. I’m thrilled with it and with the 
people I’m working with at Sacramento 
State as well.”

Reaping the rewards
“The participants in this program touch 
the lives of people who’ve been told 
they’ll never get past a certain level; 
they’ll never graduate from high school 
or college or be able to work in a specific 
field,” says May. “Our graduates help these 
people accomplish all of that and more.”

That thrill keeps Hamilton focused 
on the future. As a Sacramento State 
graduate with ties to both CCE and the 
College of Education, Hamilton returns 
to Sacramento State as a guest lecturer 
in the ALD program’s Legal Issues and 
Adult Learning Disabilities course, an 
activity that has him pondering a stint in 
law school and developing curriculum 
for courses in disability rights history 
and advocacy, learning strategies, and 
assistive technology.

“I did my time for the greater good,” he 
claims. “Now I do it for the smaller good, 
in a way. At the chancellor’s office I was 
serving 100,000 people a year but only 
indirectly. Now I want the reward; to see 
people graduate and to see them get 
excited and interested in learning.”  

Interested in the Adult Learning Disabilities 
Program? Please visit www.cce.csus.
edu/ald or contact Lori May, program 
coordinator, at (916) 278-4804 or  
aldinfo@csus.edu. 
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Dr. Becky Penrod, a board certified behavior ana-
lyst and assistant professor in the department of 
psychology at Sacramento State, spends a lot of 
time thinking about food; specifically, how to get 
children to eat it. “My expertise is working with 
children with feeding disorders who are very 
specific with what they eat. I work with them to 
increase their food consumption,” she explains.

As a behavior analyst, Penrod looks at a 
specific behavior and examines events in the 
environment that influence that behavior. “I fell 
in love with behavior analysis because it’s very 
data driven,” she says. “I really like that aspect 
of behavior analysis because I want to know if 
behavior change is a result of the treatment I’m 
implementing and not some other variable that 
I’m not aware of.”

In addition to teaching behavior analysis 
courses at Sac State, Penrod—with colleague Dr. 
Caio Miguel—co-chairs the department’s Ap-
plied Behavior Analysis graduate-level program 
and serves as newsletter editor for the California 
Association for Behavior Analysis (CalABA). In 
March, she attended the association’s 27th An-
nual Western Regional Conference on Behavior 
Analysis in Burlingame, Calif.

The conference is coordinated by the confer-
ence and training services department (CTS) of 
the College of Continuing Education at Sacra-
mento State. “We began working with CalABA 
in summer 2004 planning our first conference 
which occurred the following February,” says 
Carragh Taylor-Hunt, CTS senior conference 
planner. “This is one of those projects that tug 
at your heart strings. The conference showcases 
the latest research, education, and practice, and 
ultimately, we are helping families better man-
age their children’s disabilities.”

“The CalABA conference is a great way to 
promote the field of behavior analysis, especial-
ly in California where there is a huge demand 
for services and not enough qualified people to 
meet it,” says Penrod.

The three-day event attracts behavior 
analysts eager for cutting-edge information and 
continuing education credit to maintain their 
professional certification, psychology students 
looking to network and promote their research, 
even parents and other consumers of behavior 
analysis services related to regular or special 
education, developmental disabilities, autism, 
public health, organizational management and 
brain injury rehabilitation.

An event like this “highlights work being 
done in the field,” says Penrod. “For profession-
als, it’s good to keep abreast of what’s going 
on and I believe it makes a difference for a lot 
of parents who have a vested interest because 
they have children who are benefiting from 
behavior analytic services.”

The 2009 CalABA conference also put more 
emphasis on public policy. “There needs to be 
more recognition that our specific certification 
is necessary to deal with these types of prob-
lems,” Penrod explains. “We’re moving forward 
to put behavior analysis on the radar more than 
it has been.”  

For information on CCE’s conference and training 
services visit www.cce.csus.edu/conferences or call 
Susan Gonzalez at (916) 278-4801.

“The CalABA conference is a great 
way to promote the field of behavior 
analysis, especially in California 
where there is a huge demand for 
services and not enough qualified 
people to meet it.”

— Becky Penrod
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Few Sacramento State alumni could likely 
imagine their career destiny would unfold 
as neatly as it has for both Andy Lindsay and 

Jeff Martin. Upon graduation, each landed choice 
jobs in their chosen fields and at the forefront of 
technological advancements with a company they 
call their dream employer. 

Today, industry professionals Lindsay—a ’99 
graduate with a bachelor’s degree in electrical and 
electronic engineering—and Martin—a ’95 graduate 
with a bachelor’s degree in computer science—
are both with Rocklin-based Parallax Inc. They are 
involved in the Mechatronics Short Course, an 
innovative international program offered through the 
College of Continuing Education (CCE) at Sacramento 
State in cooperation with the College of Engineering 
and Computer Science. For these alumni, it’s been an 
invigorating way to share their cutting-edge industry 
knowledge while giving back to the school they 
credit with launching their lifelong careers.

a unique international collaboration
The Mechatronics Short Course is a three-week 
program offered by CCE’s international programs 
department to overseas professionals who 
simultaneously want to learn about American 
culture and the engineering field. Mechatronics is 
an emerging term used to describe the robotics 
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CCE robotics course 

Mechatronics 
draws alums, 
campus, 
international 
students
By Lynn Machon
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area of technology that integrates mechanical 
engineering with electronic systems. Real 
world applications of mechatronic systems are 
readily found in everything from microwave 
ovens to space shuttles.

Since launching the intensive program in 
October 2007, CCE has hosted four groups of 
approximately 20 students each from Wilhelm 
Büchner Hochschule (WBH), a private German 
university focused on engineering and com-
puter science, located in Darmstadt, Germany. 
The most recent group of students concluded 
their studies at Sacramento State in May.

Without a doubt, the star of the mecha-
tronics course is the Parallax Boe-Bot®, a small 
two-wheeled robot, utilized for hands-on 
programming practice. “The Boe-Bot® robot 
used in class has to solve complex prob-
lems such as maze navigation, finding and 
extinguishing a flame in a room, and getting 
a ball and launching it through a miniature 
basketball hoop,” explains Lindsay, an applica-
tions engineer. “These tasks all use microcon-
troller brains that monitor sensors, process 

the input, and then manipulate motors and 
actuators to solve the same kind of problems 
that confront engineers in robotics, control 
systems and factory automation.”

One of the highlights for each group is a 
private tour of the Parallax facility in Rocklin, 
Calif., complete with a one-hour seminar on ro-

botics and microcontrollers taught by Lindsay. 
During the first year of the program, CCE staff 
was surprised by the popularity of the Parallax 
Boe-Bot® robots, says CCE Dean Alice Tom. 
“The students all wanted to purchase these 
robots and take them home. They’d never seen 
anything like them.” As a result of the teaching 

(left, above) WBH students working together on Boe-Bot® project.

Hebe Mares (far left, middle row) and Tony Cahill, 
(far left, front row)—both with CCE’s international 
department—and visiting students from Wilhelm 
Buchner Hochschule (WBH).
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value and student interests, Boe-Bots® are now 
included for every student taking the course. 
“We realized it was a unique instructional tool 
that the students could continue to use after 
they returned home,” explains Tom.

Engineering better  
intercultural communications
According to Tom, the partnership with 
Wilhelm Büchner was facilitated by Ulrich 
Luenemann, a part-time Sacramento 
State communication studies professor 
and German national. “They (WBH) were 

interested in 
an engineering 
program and 
wanted to establish 
a relationship with a 
California university 
with a curriculum 
complementary to 
theirs,” says Tom.  
 “As part of CCE’s 
commitment to 
internationalize 
our curriculum, we 
explored project 
possibilities with 
them. WBH has 
now joined many 
other international 
universities working 
with CCE.”

Tom describes 
the students as 
mid-career working 

professionals—many are engineers or com-
puter scientists. “They average in age from the 
late 20s to 40s and are attending specialized 
training. CCE is the primary host for these 
students during their studies. Students reside 
on campus and have the opportunity to con-

nect with other American and international 
students. They have the opportunity to fully 
experience and explore American culture 
from grocery shopping to attending local 
social events. “For many this is their first formal 
exposure to America, and in particular to 
California,” says Tom.

Sacramento State mechanical engineer-
ing professors Dr. Kenneth Sprott and Dr. 
José Granda developed the mechatronics 
curriculum and teach a combined 35 hours 
of mechatronics for each session. Luenemann 
provides another 25 hours of intercultural 
communication instruction to meet the 
program’s three primary objectives—interna-
tional communications, cultural studies and 
mechatronics. English as a second language 
instruction is threaded throughout the course 
to increase language aptitude.

“The mechatronics program has created 
important international opportunities for our 
faculty and students,” says Emir Macari, dean 
of the College of Engineering & Computer 
Science at Sacramento State. “Our German 
partners are very happy with the level of edu-
cation they have received as well as the won-
derful experience they have been exposed to 
during their tenure in Sacramento. We look 
forward to our continued collaboration with 
the College of Continuing Education as we 
expand this program into a full joint master’s 
program in mechatronics with Wilhelm Büch-
ner university.”

The Parallax connection
Founded in 1987 by entrepreneur Chip Gracey, 
Parallax Inc. designs and manufactures micro-
controller development tools and small, single-
board computers. Product lines include sen-
sors, robots, and educational kits and textbooks 
distributed on a worldwide basis and available 
at large commercial electronics outlets.

Lindsay’s co-workers include fellow alum 
Jeff Martin, a senior software engineer who has 
been with the company for 13 years. Both Lind-
say and Martin claim working at Parallax has 
been a dream job that seemed predestined. 

After studying computer design at Sacra-
mento State, Martin was a regular customer 
of the company following graduation and 
accepted a job in 1996. For Lindsay, it seemed 
a similar career destiny. “In spring 1999, I was 
purchasing a BASIC Stamp microcontroller for 
my senior project,” he remembers. “As Jeff was 
explaining the product to me, he mentioned 
they were looking for an intern. I applied and 
soon after they hired me.” Lindsay has now 
been with the company for 10 years. 

Lindsay’s wife Stephanie, also a Sac State 
graduate, is a technical editor at Parallax. 
She now plays a key role in the company’s 
education department, including preparing 
materials and presentations for the German 
short course students.
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Cross-cultural 
backgrounds give 
depth to international 
department
By Lynn Machon

For Josephine Leung, the world has been 
her classroom. She has lived on two conti-
nents in entirely different cultures, gaining 
knowledge of both in a way few can claim. 
Born in Sacramento, Leung was raised in 
Hong Kong and says her bicultural back-
ground provides 
an understanding 
of both Eastern 
and Western 
cultures. 

Hebe Mares 
was born in 
Mexico, moving 
with her family to 
California when 
she was five years 
old. She is fluent 
in Spanish and 
considers herself equally Mexican and Cali-
fornian. Mares believes that experiencing 
both cultures gives her a better understand-
ing of the adjustments international stu-
dents make when introduced to a different 
way of life. 

Leung and Mares each add an impor-
tant depth to CCE’s international programs 
department, subsequently enriching the 
educational experience of its students. 

When Leung works with CCE’s interna-
tional students, she can genuinely empa-
thize with her clients. Leung returned to 
Sacramento during high school and gradu-
ated from Sacramento State in 1991 with a 
bachelor’s degree in business administration 
and a double concentration in business 
management and real estate and land use 
affairs. Following graduation, Leung’s career 
path followed what she calls “a long journey.” 
She worked in several positions in different 
fields, the longest in healthcare for 11 years. 

Leung says it was her mother’s charity 
work in education that prompted her to 
connect back with her alma mater through 
CCE. “It was fate, my destiny,” she recalls. “I 
love to help people including many inter-
national learners, like myself. It’s been quite 
meaningful to me.” 

CollEgE of ConTinuing EduCaTion

continued on page 29 – see Depth

Interacting with international students has 
been a unique experience that complements 
the company’s mission. As Martin points out, 
“We have customers around the world, so 
working with students of other countries is just 
a natural extension of that.” Lindsay adds, “The 
German students are so alert and interested 
in everything—and they ask great questions.” 
Hearing a German student exclaim in English, 
“This is SO cool!“ was a favorite moment. “It 
is always so rewarding when I know we’ve 
inspired someone,” laughs Lindsay. 

Ensuring an intercultural education
The abbreviated schedule of the Mechatronics 
Short Course leaves the international students 
with little free time. Consequently, as a way to 
help cultivate the intercultural aspect of the 
program, CCE staff develops an activity calen-

dar with local points of interest and commu-
nity events such as the Second Saturday art 
walk in downtown Sacramento. Each session 
also includes a day trip to San Francisco and a 
tour of the state Capitol, where Austrian-born 
Governor Arnold Schwarzenegger is possibly 
more popular with the German students 
than the Boe-Bots®.

Tom sees these international programs 
as fully illustrating CCE’s goal to serve as a 
lifelong learning model. “Statistics suggest to-
day’s graduates will have 5-10 career changes 
in their lifetimes,” she explains. “Change in 
technology is driving people to become 
more proficient as quickly as possible. 
Language acquisition and the ability to com-
municate with different cultural groups are 
increasingly important. These are exactly the 
types of programs we offer through CCE.”  

The Boe-Bot® robot 
(second from left) is a 
big hit with students. 
It’s used in class 
to solve complex 
problems similar to 
those that confront 
engineers in robot 
control systems and 
factory automation.

(Below, left to right) Dr. Kenneth Sprott, Dr. José Granda, WBH student, Dean Emir Macari and professor 
Ulrich Luenemann.

left, Mares, leung
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CCE custom 
program fills need
By Justine Brown 

CollEgE of ConTinuing EduCaTion

on March 19, 2009, a riot erupted inside 
the maximum-security section of Kern 
Valley State Prison. One inmate was 

stabbed to death, 17 others were injured. For 
Ken Hurdle, chief ombudsman for the Califor-
nia Department of Corrections and Rehabilita-
tion (CDCR), it would be another long day at 
the office …

As chief ombudsman, Hurdle’s role is to 
investigate occurrences such as the one at 
Kern Valley—or any of California’s maximum 
security prisons—and provide advice and 
suggestions to the secretary of CDCR regard-
ing how the situation could have been better 
or differently handled.

Hurdle and the 11 ombudsmen (or ombud-
dies as he likes to call them) who work within 
CDCR act as an independent entity, advising 
on a broad range of sensitive issues related to 
California’s maximum security prisons. “We are 
basically the eyes and ears for CDCR,” states 
Hurdle. Recommendations for policy changes 
or additions are made based on Hurdle and 
his co-workers’ findings.

Hurdle has a long history in state govern-
ment, with an emphasis in corrections. After 
graduating from Sacramento State in 1973 with 
a bachelor’s in psychology, he began work-
ing in the California Senate and, while there, 
became involved in prison issues. Following 
law school, Hurdle worked in the Senate 
Office of Research where he was the senior 
consultant on criminal justice, juvenile justice, 
Native Americans’ compensation and workers’ 
compensation. At the end of 1996, the director 
of CDCR asked Hurdle to join his department to 
launch an ombudsman program. “He felt that 
the way I handled issues in the Senate would 
be beneficial to the department,” recalls Hurdle. 

In June 1997, Hurdle joined CDCR as the 
department’s first ombudsman, overseeing is-
sues at Pelican Bay and California State Prison, 
Corcoran. Just two years later, CDCR ex-
panded the program to cover all of the state’s 
maximum security and women’s prisons. 

Staying centered
For Hurdle and his ombudsman staff, work is 
often a 24/7 endeavor, especially when riots 
occur. Hurdle says it takes careful consider-

ation and a need for circumstantial flexibility 
to keep him and his staff grounded during 
such times. For example, had state govern-
ment travel restrictions not been in place 
on March 19, Hurdle says the Kern Valley riot 
would have meant three or four of his staff 
traveling to the institution in Bakersfield and 
spending several long days helping the prison 
staff sort through what had happened. But 
instead, they worked within the limitations 
of the travel restrictions, having just as many 
long days and high-stress situations, but han-
dling them from the office instead.

“Life inside a 24/7 organization is difficult,” 
Hurdle states. “You never get a chance to 
wind down unless you know how to take care 
of yourself. That includes making sure you 
continue to do the things that are important to 
you.” He is very sensitive to the strain the job can 
put on his staff, and as a result is dedicated to 
coaching them and promoting what he refers 
to as self leadership. “Self leadership is about 
how you lead yourself and how you get back to 
your basic values. If someone on my staff over-
extends themselves they aren’t going to be very 
good to me or to the state,” he explains. “I often 
ask my staff, ‘Where is your core, where is your 
go-back-to position? When all heck is breaking 
loose, where do you get your stability to then 
go back and fight another day?’” For Hurdle, 
being centered comes through a reliance on his 
faith, his family and a good sense of humor.

“In this type of public service, people place 
a huge amount of trust in us,” he says. “I don’t 
want folks to wake up and say, ‘We are wast-
ing our taxpayer money by having Ken Hurdle 
and his ombuddies employed.’ I believe we 
have to give the best customer service in the 
world in order to be successful. That means 
taking care of our people.”

Building the future
Not only is job stress a fact of life for Hurdle 
and his ombuddies, attrition is another 
challenge. Four years ago, Hurdle and CDCR 
leadership realized they could soon face 
some challenges. “We had a lot of folks that 
were going to be eligible for retirement,” says 
Hurdle. “We determined we needed to come 
up with some sort of program to build our 

CDCR values 
leadership training
CCE custom 
program fills need
By Justine Brown 
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bench—our next generation of employees.”
Hurdle was asked to investigate and evalu-

ate various training programs being used 
within California state government that could 
help improve the leadership skills of CDCR 
staff. The California Department of Trans-
portation (Caltrans) was using a program 
developed by the College of Continuing 
Education (CCE) at Sacramento State which 
was particularly impressive. “It was a good 
program because it was based on some very 
good research,” Hurdle recalls. “I also liked that 
it was conducted in a university environment. 
It was an opportunity to show our people 
we respected the value they brought to the 
department enough that we would take 
them away from their normal programs and 
give them something special.”

Hurdle and others in CDCR approached 
CCE about putting together a customized 
program based on elements of the Caltrans 
program. “We wanted to use what Caltrans 
did as a starting point, but we needed to 
tailor it to our needs,” he states. “We work 
differently than Caltrans—we have different 
issues. We also knew this would be a living, 
breathing program so we didn’t want some-
thing off the shelf.”

That also meant challenging their internal 
processes. “It took a little bit of convincing, but 
eventually CDCR leadership realized that in-
stead of delivering the same old training we’d 
always done, we’d be delivering a high-quality 
product that was second-to-none,” Hurdle says.

The CDCR Leadership Development 
Program (LDP) designed by CDCR and CCE 
has now been underway for four years. “What 
makes the CDCR Leadership Development 
program stand out is the unique opportu-
nity it provides for individuals to change in a 

dynamic way over the course of the classes,” 
says Rosemary Ehlers, program manager. “The 
program focuses on identifying individual 
leadership characteristics and challenges 
participants to apply them in the current 
climate of an ever-changing organization. The 
success of the program has multiplied due to 
the commitment of CDCR and CCE to come 
full circle in the training process.”

In fact, feedback from LDP participants 
consistently requested similar training for 
mid-level managers. Thus, the CDCR Manage-
ment Skills Development Program (MSDP) 
was created, incorporating a strong skills 
foundation, while still emphasizing leader-
ship principles. “Offering multi-tiered training 
within an organization is a powerful tool for 
change,” states Ehlers.

To make the training more accessible to 
CDCR employees in southern California, CCE 
partnered with California State University San 
Marcos to deliver the leadership program on 
its campus. “The collaborative partnership has 
been an incredible process from beginning 
to end,” adds Ehlers. “Delivering the program 
statewide brought the customized training 
to the CDCR employees rather than requiring 
participants to travel to the training.”

Hurdle’s commitment and involvement 
continues across both programs. He now 
facilitates “The Heart of Coaching” for MSDP 
and serves as a substitute in LDP for the 
same course. “I am drawn to it because it 
takes the approach of coming from the heart 
to help others become better at what they 
do through the ongoing development of 
relationships,” Hurdle explains. He also uses 
the model with people who work with him 
and has included it in his individual quarterly 
coaching sessions.

“The bang for the buck with the program 
has been great,” Hurdle says appreciatively. 
“The folks at CCE have some of the same 
vision I have and they adopted our vision 
without trying to change it. In fact, the leader-
ship programs have been the number-one re-
quest from our staff because folks in the field 
are saying, ‘My guy came back different—he’s 
doing things differently.’”

As an example, Hurdle tells of one execu-
tive who was plagued by a poor reputation 
and was ready to retire when she came to the 
program. “When she went back to work two 
weeks later folks called me and said, ‘We don’t 
know what you gave her but whatever it was, 
give her more.’”

The executive had fought going to the train-
ing program, but when she returned to her 
job afterwards she implemented some of the 
practices she learned and ended up staying on 
in her position for another year and a half.

Paying it forward
Hurdle himself will soon retire. When he 
does, he’ll continue giving back in one way or 
another. “I believe civil service is the greatest 
service a person can perform,” he emphasizes. 
“Serving others and giving back to people is a 
humongous thing.”

In addition to philanthropic endeavors, 
Hurdle plans to spend his retirement golfing, 
bike riding, working in the yard and reading. 
“I bought 500 books recently for $30 at a 
garage sale,” he laughs. “I plan to get through 
them all.”  

CCE offers custom contract and corporate 
education. Learn more at  
www.cce.csus.edu/corporate_ed.htm  
or call Susan Gonzalez at (916) 278-4801.

“The leadership programs have been 
the number-one request from our staff 
because folks in the field are saying, ‘My 
guy came back different—he’s doing 
things differently.‘” 

— Ken Hurdle
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Alum makes strides to 
limit national epidemic
By Carol Malinowski

When Vicki Berends learned that Califor-
nia Project LEAN was hosting the 5th 
Biennial Childhood Obesity Confer-

ence, she stepped up to do what she does best: 
take action and look for opportunities to make 
things better—and healthier—for children. As 
a 12-year veteran of the Public Health Institute 
and marketing director for Project LEAN (Lead-
ers Encouraging Activity and Nutrition), Berends 
is excited to manage the largest conference on 
childhood obesity in the nation.

“We’re building on the momentum of the 
last four conferences,” says Berends, “and this 
year we had even more networking opportu-
nities, expanded workshops, leading experts 
from across the nation and more national 
attendance than ever before.”

The conference occurred in June at the Wes-
tin Bonaventure in downtown Los Angeles. The 
event was hosted by the California Department 
of Public Health (CDPH), California Department 
of Education, Dr. Robert C. and Veronica Atkins 
Center for Weight and Health at the University 
of California, Berkeley, The California Endow-
ment and Kaiser Permanente.

Childhood obesity is a growing epidemic. 
According to CDPH, the proportion of over-
weight children has nearly tripled over the 
last three decades and is a chronic condition 
increasing at rates previously only seen with 
infectious diseases. To find solutions to limit 
childhood obesity, the conference brought to-
gether presenters and participants interested in 
research, health care, schools and after school 
programs, community policy and environmen-
tal design, marketing approaches and early 
childhood development. 

“This conference provides a forum for the 
most respected thought-leaders to come 

together and share 
new information 
regarding childhood 
obesity,” explains Ber-
ends. “More than 100 
experts presented 
or were involved 
in workshops this 
year, showcasing 
interventions in 
high-risk, low-income 
communities, as well 
as environmental 
and policy strate-
gies that promote 
healthy food choices 
and physical activity.” 
From the country’s 
top researchers to 
educators, healthcare 

professionals and youth leaders, all were able to 
take back valuable information to apply in their 
own communities. 

The main highlight of the conference was 
keynote speaker, Eduardo Sanchez, vice presi-
dent and chief medical officer for BlueCross 
BlueShield, Texas. Dr. Sanchez serves as chair of 
the Advisory Committee to the Director, Centers 
for Disease Control and Prevention (CDC), chair 
of the National Commission on Prevention Pri-
orities (NCPP), and is a Food and Society Policy 
Fellow. In addition, he also serves as co-chair of 
the National Governors’ Association Childhood 
Obesity Advisory Council and as a member of 
the Institute of Medicine Standing Committee 
on Childhood Obesity. His mission is to make 
prevention a top priority in healthcare reform. 

The goals of the conference were directly 
in line with Gov. Schwarzenegger’s vision 
for a healthier California, including laws and 
guidelines that ban the sale of junk food in 
public schools and create incentives to increase 
the purchase of fruits and vegetables in low-
income communities.

organizing the event
To build ideas and collaborate on new strate-
gies to limit childhood obesity, event activities 
were organized into many smaller general 
sessions and concurrent workshops.

The conference and training services (CTS) 
department at the College of Continuing Edu-
cation at Sacramento State has organized all 
previous Childhood Obesity Conferences, and 
Berends worked closely with CTS in developing 
this year’s event. “We successfully partner with 
CTS,” says Berends. “They handle the confer-
ence organization including registration and 
arrangements for the hotel and the speakers. 
CTS and the College of Continuing Education 
build on the history of each conference and 
they have great consistency and professional-
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Vicki Berends , husband Albert 
Berends—also a Sac State grad—

and their daughters.

childhood obesity
Addressing 
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ism in handling the details of an event 
of this size.” This year, as well as in 2007, 
the Childhood Obesity Conference had 
1,800 participants.

Berends points out that this year’s 
conference “walked the talk.” The orga-
nizers made sure that healthy choices 
for meals and snacks were available, 
and that the conference integrated 
healthy foods and walking activities for 
all participants during the conference.

“Working on this event is a great 
example of collaboration for a very im-
portant purpose,” says Carragh Taylor-
Hunt, CTS senior conference planner. 
“It’s exciting to be involved with an 
event that creates positive change in 
children’s health and nutrition, and 
we feel privileged to work with the 
California Project LEAN team on such a 
worthy cause. These same sentiments 
are being echoed as more and more 
sponsors commit time and resources in 
light of these economic times.”

on a mission for healthy choices 
Berends earned a bachelor’s degree 
in business with a concentration in 
marketing from Sacramento State. After 
graduating, Berends worked as execu-
tive director for a small association and 
then became marketing director for the 
California Grocers Association.

“While working in the food industry, I 
wrote about opportunities for develop-
ing and promoting snack foods and 
new products. Now I see how these 
marketing messages can contribute 
to unhealthy eating and snacking—
one of the root causes of the obesity 
epidemic. I wish children didn’t have 
the abundance of unhealthy foods 
available to them as they do today, but 
the industry dictates the choices that 
we have and it is important that it steps 
up and offers healthier alternatives. It’s 
sad that some small children recognize 
the McDonald’s arches before their own 
name. And now kids are bombarded 
with messages for unhealthy foods via 
digital technology—and there’s not 
much regulation yet regarding that 
kind of advertising which includes mes-
sages sent directly to kids’ cell phones 
telling them where they can get the 
closest fast food hamburger and french 
fries,” explains Berends. 

When she joined the Public Health 
Institute 12 years ago under California 
Project LEAN, a joint program of the 
Public Health Institute and CDPH, 

Berends found that marketing has the 
ability to impact young people’s eating 
to encourage healthier choices. She 
adds, “We make food choices three-plus 
times a day—this is an opportunity 
to market healthy foods and physical 
activity, which also links to positive per-
formance and academics in school.”

Berends enjoys initiating change 
to make a positive difference. “In my 
current role I’m able to take initiative 
and create new opportunities and pro-
grams that impact children’s health.” For 
example, she received a Crystal Award 
from the International Association of 
Business Communicators for her work 
on the first media advocacy campaign 
that quantified the proliferation of 
unhealthy foods on school campuses 
which led to state legislation establish-
ing nutritional standards for school 
food. She also received the Innovations 
in Prevention Award from the U.S. 
Department of Health and Human 
Services for her work to help establish 
healthy food policies for one million of 
California’s 6.3 million students.

Happy that her work often offers her 
the ability to take on something new, 
Berends appreciates the opportunity to 
manage the premier Childhood Obesity 
Conference. While she personally follows 
healthy eating choices, along with her 
husband and two young children, she 
also wants to continue making strides to 
limit children’s obesity in the state and 
nationwide by raising awareness and 
creating an environment that supports 
healthy choices and physical activity.  

For information on childhood obesity 
visit: California Project LEAN at www.
CaliforniaProjectLEAN.org; the California 
Department of Public Health at  
www.cdph.ca.gov; and the Public Health 
Institute at www.phi.org.

Extending their college experience 
Event planning offers different 
opportunities to alums
By Lynn Machon

For both Carrie Carothers and Chad Smith of the 
College of Continuing Education’s (CCE) conference and 
training services department (CTS), the beginning of 
their careers with the college seemed serendipitous. The 
Sacramento State graduates say they’ve found fulfilling 
professions that utilize their education more completely 
than they ever could have imagined. 

For Carothers, who graduated in May 2008 with a 
bachelor’s degree in organizational communication, her 
path began during a chance meeting with CTS Director 
Susan Gonzalez at a Women Mentoring Women network-
ing event on campus earlier in the year. “I was in the right 
place at the right time to learn about an industry where I 
could immediately apply my degree and it really worked 
out,” she says. The two exchanged contact information 
and, in her mentor role, Gonzalez forwarded several job 
announcements in the event planning industry to Caroth-
ers. Ultimately, Carothers pursued an opening at CTS 
and, after several interviews, joined CCE as a conference 
representative in June 2008. 

Today, Carothers assists the various planning teams 
with registration, sponsorship, marketing and other 
miscellaneous activities 
associated with event 
planning for statewide 
conferences that host 
anywhere from 800 to 
1,200 attendees. 

“I really like watching 
the event process from 
start to finish,” she says. 
“I think the best part 
is being at a confer-
ence we’ve put on and 
watching everything 
flow so smoothly. 
Everyone is working together as a team and it makes all 
our hard work so worthwhile.”

Carothers appreciates being able to fully utilize her 
college education. “I enjoyed that my organization com-
munication classes were business-oriented without it 
being a business degree,” she explains. “The interpersonal 
communication, working in groups and public speaking 
skills I learned all came together, and I use them every day 
now in my job.”

Chad Smith started working for Sacramento State even 
before he was a student at the university. He considers 
his past 15 years at CCE a coincidental blessing. “In high 
school I really didn’t know what I wanted to do after 
graduation,” he remembers. “But my accounting teacher 
knew the director of the conference and training services 
department and that they were looking for a student 
assistant.” That, he says, is where Gonzalez came into play. 

continued on page 32 – see Experience

left, Smith, Carothers

Vicki Berends (center) with colleagues Ces 
Murphy, CDPH conference coordinator (left) 
and Peggy Agron, CDPH & Project LEAN 
program chief. The three are the main CDPH 
staff working on the conference.
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Teaching others 
to train 
Alum connects with CCE and CalPERS program
By Carla Vincent

John Goldberg delights in helping people make a difference in their 
lives. He does so by training them to learn new skills. It’s a theme 
that’s run constant throughout his life. 

“It’s the people side of change that excites me,” Goldberg explains. 
“I’ve learned that for change to work in an organization, change has 
to work for the people. People need to have the power to do that. 
Whether it’s the implementation of a new organizational process or a 
labor-management relations program, it’s the employees who make it 
happen. Training helps provide them with the skills necessary to adapt 
to new ways of doing things and to be productive.”

As a Sacramento State alum, training is an integral part of Goldberg’s 
career. While working as a training officer with the California Public Em-
ployees Retirement System (CalPERS). He connected with CCE through 
his participation in the Train-the-Trainer certificate program, custom-
ized for CalPERS employees. Goldberg left CalPERS this past spring to 
pursue other career opportunities.

Goldberg’s training quest began at Sacramento State in the late 
1960s. As a social science major, he worked as a graduate assistant in 
the Career Planning and Placement Office where he taught career and 

life planning classes. Two decades later, he worked as a 
community organizer in Philadelphia and Cleveland. In 
1996, Goldberg earned a master’s in business admin-
istration in organizational behavior from Case Western 
Reserve University in Cleveland. He then landed a job as 
manager of organization development and community 
involvement for Chiquita Brands International and, after 
a year of weekly commuting, moved from Cincinnati to 
San Jose, Costa Rica.

There, Goldberg spent eight years managing proj-
ects to educate employees and improve their work 
and family lives. He trained corporate social respon-
sibility trainers in five countries who, in turn, trained 
20,000 employees in core values. The process was 
exhilarating for Goldberg. “Through focus groups, we 
learned that the most important value to our employ-
ees in Costa Rica was family. That became a core value 

to the company,” he explains. While in Costa Rica, Goldberg met Kathya 
Bustos, whom he would later marry. They moved to Sacramento in 
2004 and have a daughter, Katherina.

CalPErS and the CCE connection
Goldberg joined CalPERS in October 2008. He taught change manage-
ment and analytical skills to CalPERS employees and managed career 
development classes presented by outside consultants. 

While working at CalPERS, Goldberg served as liaison with Rose-
mary Ehlers, program manager of CCE’s custom training unit, which 
delivers the tailored 11-day Train-the-Trainer certificate program for 
CalPERS employees. Offered annually in the spring, the program earns 
participants 7.7 continuing education units (CEUs). Since 2006, some 
65 CalPERS employees have graduated. Twenty-three employees, 

including Goldberg, were enrolled in the 2009 cohort. “I want to be a 
great trainer. That’s why I wanted to take the CalPERS Train-the-Trainer 
certificate program,” he says.

Goldberg found working with CCE to be professional, friendly and 
rewarding. “CCE was tremendously accommodating to us in a time 
difficult for state employees,” he says. 

One challenge was rescheduling classes from Fridays to Mondays 
when the state announced Friday furloughs for state employees. “It 
meant not only switching dates and securing the same instructors and 
schedule of classes, but also providing classroom space at Napa Hall for 
all training dates,” explains Ehlers. 

Tailoring curriculum to meet changing client needs is another benefit 
of a customized training program. “We place high value on feedback 
from past participants and instructors as well as from our client,” says 
Ehlers. For example, CCE expanded the two-day Presentation and Facili-
tation class to three days. “There is a greater need for CalPERS employees 
to make presentations so we worked with instructors to emphasize these 
skills and expand this module in the program,” she adds. “This collabora-
tive style has been in place from the beginning and adds tremendous 
value to the program as well as strengthens the partnership between 
CCE and CalPERS.”

Katrina Kennedy of Katrina 
Kennedy Training, who has 
worked as a consultant and 
trainer on the customized 
CalPERS program since 
its inception, believes the 
program provides important 
added value to participants. 
“The Train-the-Trainer 
program has provided 
CalPERS staff the foundational 
skills and knowledge of the 
profession while giving them 
the practical tools to help 
performance on the job,” says 
Kennedy. The relationship 
between CCE and CalPERS has 
been essential for instructors 
to deliver the most relevant 
and needed information.”

When Goldberg completes 
the Train-the-Trainer program, 
he’ll be back in school again 
someday soon. “Education 
has made a tremendous 
difference in what I could 
accomplish in my life.” His 
ultimate goal is to become a 
college professor.  

CollEgE of ConTinuing EduCaTion

(Top left) Rosemary Ehlers, John Goldberg 
and CCE program representative Gabriel 
Hernandez. (Left) Goldberg in class. (Below) 
John Goldberg in his early college years.
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For Claudia Corona and Andrea Speir 
working at the College of Continuing Educa-
tion (CCE) is more than just a job. They enjoy 
good relationships with their colleagues, are 
pleased when professors look to them for 
guidance and take pride in improving the 
systems and processes at CCE. 

Corona, a senior financial services 
coordinator, joined CCE in 2004 as a helper-
aid and worked her way up by being open 
to new challenges. She serves as a liaison 
between CCE and university staff working in 
accounts payable, accounts receivable and 
human resources. Her job responsibilities 
include being the hourly timekeeper and 
working with payroll services to ensure timely 
and accurate payments. 

“The people I work with are approachable 
and friendly and are always willing to go 
the extra mile,” says Corona. “I am passionate 
about helping others and I enjoy working at 
CCE because in some way or another I feel 

we contribute towards our customers achiev-
ing their academic goals.”

Corona believes that education can be 
a lifelong process. “If we stop learning, we 
may stop growing and achieving,” she 
says. She credits her bachelor’s in business 
administration from Sacramento State for 
giving her the tools to succeed. With plans to 
pursue a master’s degree, possibly in business 
administration, Corona says, “My goal is to 
keep learning and improving.”

She shares this passion with her family, 
constantly encouraging her four siblings and 
friends to pursue higher education. She is 
also passionate about kickboxing. “I like to feel 
motivated and feel good about myself,” she 
says, “and kickboxing does that for me.”

Andrea Speir also attributes her 
Sacramento State education, including a 
Bachelor of Arts in English and two CCE 
certificate programs, to her success as an 
operations and programs specialist at CCE.

As an analyst, 
Speir works with the 
academic, extension 
and international 
program 
departments at 
CCE, as well as with 
several departments 
on the main 
campus. Some of 
her responsibilities 
include reviewing 
course criteria in 
the database to 
ensure that all of the 
financial, marketing 
and registration 
information is 
accurate. She also reviews contracts to make 
sure they are legal. Speir enjoys a challenge 

continued on page 32 – see Smooth

left, Speir, Corona

Excellence in 
education 
for the EMS 
workforce

PREHOSPITAL EDUCATION
EMT | PARAMEDIC

Join the region’s newest emergency medical services 
(EMS) program and set yourself apart from the rest. 
The College of Continuing Education at Sacramento State 
is excited to announce emergency medical technician 
(EMT) and paramedic courses* starting this fall. 
Employment of EMTs and paramedics is expected to 
grow 19 percent by the year 2016, which is faster than the 
average for all occupations.** EMT and paramedic courses 
o� er integrated learning in theory and applied skills. Join 
the EMS program and start to change the lives of those in 
your community today! 
For more information about the EMT and paramedic 
courses, please visit www.cce.csus.edu/phe 

Is this the right program for you?
This program is ideal for: 

 People interested in joining the EMS industry

 Those seeking the freedom to work outside of 
an o�  ce or cubicle

 Individuals who enjoy highly stressful, yet highly 
rewarding work

 People who like a varied schedule

*Prehospital Education program at Sacramento State was approved by the Sacramento County Emergency Medical Services Agency and the State of 
California Emergency Medical Services Authority. **Bureau of Labor Statistics, Occupational Outlook Handbook, 2008-2009 edition 

www.cce.csus.edu/phe

Like-minded employees help make CCE run more smoothly and efficiently 
By Lisa Yarbrough
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Sac State alumni from California reached across the Pacific to their 
counterparts in Hong Kong during the International Alumni 
Summit held last October.

Led by Sacramento State Alumni Association president John Barney 
(’85 business administration), a group of 36 university alumni, faculty 
and officials met with former Sac State students living in and around 
Hong Kong, exchanging information and strengthening ties between 
the city and the Sacramento campus.

Organized by 
Priscilla Lau (’72 
economics) and 
Winnie Leung (’66 
business adminis-
tration) the confer-
ence included 
presentations on 
sustainable energy 
practices, doing 
business in Asia, 
and community 
service efforts in 
both Hong Kong 
and Sacramento.

One of the meet-
ing’s highlights was 
a presentation by 
Anthony Hutchin-

son, public affairs 
officer for the U.S. 
Consulate General in 

Hong Kong. “The most important relationship in the world at this time,” 
Hutchinson said, “is the one between China and the United States.”

Alumni association president Barney stressed the importance of this 
kind of endeavor. “Maintaining these relationships with alums makes 
the university and the alumni association stronger,” he said. “All of the 
speakers were dynamic. Everybody who shared their information at the 
conference allowed us to grow in our continuing education.”

A handful of alumni from both sides of the ocean took turns telling 
the crowd about their own Sac State experiences. Charles Yeung (‘93 
business administration) recalled how committed his professors were, 
working with him to improve his grades. “I want to thank the profes-
sors who were so dedicated to their teaching,” Yeung said.

He also remembered how friendly Sacramento people were, which 
helped him with his English. “They’re willing to talk with you.”

“We heard some very moving stories of how the Hong Kong alumni 
were connected, either through a professor or a time on campus, and 
how much they love their alma mater,” Barney said.

The trip and 
conference 
were arranged 
through the 
alumni associa-
tion, the College 
of Continuing 
Education and 
University Ad-
vancement.  

Michael Gonzalez watched 
the Beijing 2008 Olympic 
Games with more than a 
passing interest; headed to 
China himself, he took notes.

 In October 2008, 
Gonzalez and his wife Susan 
Gonzalez—director of CCE’s 
conference and training 
services department—
traveled to Beijing and Hong 
Kong with Sacramento State 
President Alexander Gonzalez 
and over 30 local Sacramento 

State alumni to build relationships with some 
of the university’s graduates living in China.

“When this trip was being planned, I was 
watching the Olympics making notes on 
locations and restaurants,” says Gonzalez. 
An avid sports fan, he soaked in the Beijing 
Olympic Park experience and also teamed up 

with a Hong Kong-based alum to tour a local 
law enforcement activities and recreation 
center. “He happened to be on a police 
committee organization and he took me to 
this center that had a gymnasium, restaurant, 
lounge and souvenir shop. It was 
amazing.”

“A part of the enjoyment that I 
got out of this experience in China 
was being around the diversity of 
alumni,” says Gonzalez. “I got to see 
a lot of people that really love Sac 
State, that care about it and want 
to see it continue to grow. There 
was a lot of pride in that group.”

Gonzalez, a lieutenant with 
the Sacramento County Sheriff’s 
Department and the day-shift watch 
commander for the city of Rancho Cordova, can 
trace even more than these latest memorable 
moments back to Sacramento State.

“Not only was I educated there,” he 
explains, “but I met my wife there. She 
is employed by the university, so there’s 
this constant connection, as well as other 
activities throughout the years that we’ve 

been a part of,” says Gonzalez. 
“Sacramento State has played a 
significant role in my life, most 
recently this trip to China.”

Gonzalez earned a bachelor’s 
degree in criminal justice in 1987, 
the same year he married Susan.

Together they have four 
children—ages six through 
20. Gonzalez is active in the 
community where you can find 
him coaching softball, baseball, 

basketball (and anything else his children 
play) and serving as secretary for the 
Sacramento chapter of the National Latino 
Peace Officers Association.  

East meets West in Hong Kong
By Craig Koscho

China trip great experience for alum
By Allison L. Shaw

(From left) Sac State alum Dr. Winnie Leung and hona-
rary alum Kenneth Leung, both Hong Kong residents, 
with Dong “Bob” Fu, former CCE visiting scholar from 
Guangdong Province, and CCE Dean Alice Tom.

CollEgE of ConTinuing EduCaTion

Michael and Susan Gonzalez on the colorful Hong 
Kong waterfront.

Susan and Michael 
Gonzalez

Gonzalez at graduation
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A passion for education
CCE employees put their education to work helping students
By Lisa Yarbrough

left, May, robinson

Continuing a college education can be 
daunting at times, especially for students 
who have taken some time off. Fortunately, 
Lori May and Mariam Robinson are there to 
make things easier. May, a senior program 
coordinator in the academic programs 
department, helps students decide which 
classes and programs are the best fit. 
Robinson, a financial aid coordinator also in 
academic programs, helps them navigate the 
complex world of financial aid. By helping 
students get on the right path, May and 
Robinson have enabled many College of 
Continuing Education (CCE) students to fulfill 
their educational dreams. 

“Many of the students at CCE are returning 
students who want to gain further skills,” says 
May. “Some have a lot of trepidation when 
starting back at school. Many of them went 
to college right after high school and this is a 
completely different experience. It is reward-
ing to watch these students blossom and 
see them more fully realize what they can 
accomplish.”

May, who says that always doing some-
thing different is what she likes best about 
her job, spends a lot of time working with 
students and instructors, recruiting students 
for various CCE programs, answering their 
questions and encouraging them to con-
tinue their education.

“These days, people tend to move around 
and try different things,” explains May. “It’s 
great when you see people realize their 
dreams and you helped them work towards 
those goals.” 

Robinson also works directly with students, 
guiding them through the financial aid 
process. She administers financial aid for six 
different CCE programs, holds workshops and 
works one on one with students to ensure 
that they understand the financial aid require-
ments and have all of their paperwork filled 
out correctly.

In one case, Robinson’s support enabled a 
student to finish his degree. The student did 
not apply for financial aid because his friend 
told him he was ineligible. Without financial 

assistance, he couldn’t afford to continue his 
education and planned to return to his home 
country. On the day he planned to drop his 
classes, Robinson guided him through the 
process and discovered that he was eligible.

“This particular student came from a family 
where no one had graduated and he really 
wanted to do it,” Robinson says. “It’s just a matter 
of coming in and asking questions. It’s always 
good to help someone along in their journey.”

Robinson’s own journey includes com-
pleting two master’s programs through the 
Sacramento State College of Education; one 
in behavioral sciences gender equity studies 
and the other in curriculum and instruction. 
Currently writing her theses, she plans to 
graduate in 2009. 

Without a doubt, Leung’s unique upbringing comes into play in 
her role as senior program manager for the international department, 
where she’s the liaison for international clients and universities. 
“Having that background has helped me understand our international 
client base, what our students’ needs are from their perspective, and 
how I can better serve them,” she says. “I’ve been through the journey 
that they are about to take.” 

One of her most memorable projects was when CCE hosted 11 
visiting scholars—government officials from Guangdong Provence, in 
Southern China—where Leung had lived. “After the program ended, 
I had an expanded family,” she laughs. “All the scholars became my 
brothers and sisters. It’s given me a good feeling to know they are 
making a difference now with the knowledge they gained here. At 
CCE, we talk about ‘learning today and applying tomorrow’ and they 
really put that in place.”

Like Leung, Hebe Mares is busy. While working full time at CCE, the 
Sac State organizational communication major takes classes at night, 
during her lunch hour, and online in order to graduate as planned in 
spring 2010.

Mares is a program representative in the international department, 
primarily working with foreign students learning English as a second 
language. She handles many of the administrative details associated 
with coordinating each session, but gets plenty of opportunities to 
interact with the international students.

She says a favorite part of her job is helping organize social 
programs for the foreign visitors, who typically range in age from 19-
21. “We plan activities throughout the session that incorporate talking 
to other English students or staff from CCE, or just getting to know 

American culture a little better. It also helps them get to know each 
other outside of the classroom setting.”

Unlike many college students, Mares has the unique opportunity 
for direct hands-on experience while studying in her field. “In my 
organizational communication classes we learn about the different 
types of cultures and how to communicate with them, so I get to apply 
what I learn with our clients,” she says. “I can see how what my teacher is 
telling me directly applies. I think it makes me more aware of what I’m 
saying, and how I can help the students better interpret my words.”

Mares doesn’t downplay her admiration for CCE’s impact on 
international students. “I feel we’re a bridge, a foundation, for these 
students to start their new hopes and dreams,” she explains. “They are 
here to make a difference, whether just to learn English, or to transfer 
to Sacramento State, and we help them get there. Every now and 
then we get to hear success stories from students who graduate and 
it’s just great to hear how we helped change their lives.” 

The hard-working employee and student says she used to run 
track in high school and still loves running long distance. Once she 
graduates, Mares plans to continue working at CCE and eventually 
wants to go into immigration law. But first, this runner plans to slow 
down her pace a bit. “I want to take some time for myself and just 
enjoy the students I work with.”

Depth continued from page 21
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Program brings 
technology 
to law 
enforcement 
training

(Above from left) Senior program manager Jill Matsueda, CCE student Orrlando Mayes, 
program coordinator Carole Taylor, instructor Lani Fraizer. Photo courtesy Sac State CCE.

Situation
Detective Orrlando Mayes, of the Sacramento 
County Sheriff’s Department, has been teaching 
fellow peace officers and new academy recruits 
SWAT tactics and other specialized topics for 
over 12 years. Through the Bachelor of Career 
Technical Studies program (formerly the Bach-
elor of Vocational Education program) at the 
College of Continuing Education (CCE), Mayes 
discovered strategies for integrating technology 
in the classes he teaches.

Mayes always knew he wanted to go into 
law enforcement. “I started watching police TV 
shows as a kid, and could see myself riding the 
motorcycle and wearing the boots.” He chose 
not to go into highway patrol, but has been a 
part of the sheriff’s department for over 16 years 
and is a member of the elite Special Weapons 
and Tactics (SWAT) team. 

In that time, the impact of computer technol-
ogy in law enforcement has been tremendous. 
“I never thought that computers would be 
involved with anything in law enforcement at all,” 
says Mayes. At the start of his career, the sheriff’s 
department had computers in patrol cars to take 
calls, but reports and documents were still writ-
ten or typed. “They’ve really evolved,” says Mayes. 
In the patrol cars “we have full Internet access, 
can pull up documents and can get information 
that we weren’t able to get even five years ago.” 

Law enforcement needs for computing 
skills have evolved as well. Officers are required 
to have a good foundation of information 
and communications technology (ICT) skills. 
“Without basic computing skills, you wouldn’t 
make it on patrol, because it’s all integrated 
into the job,” Mayes says. For the last 12 years, 
he has been an instructor for his department 
and is on the panel for California’s Police Officer 
Standards and Training (POST). As an instructor, 
Mayes’ teaching methods have also evolved 
to integrate technology, even in very hands-
on courses like SWAT tactics. He’s found that 
strategies like using a PowerPoint presentation 
to introduce a topic, use of the Internet and 
online collaboration are effective ways for his 
students to visualize the concepts taught. “See-
ing is believing,” says Mayes. “When I’m able to 
use computer technology for my class it makes 
a visual impact for students, and when we go 
for the hands-on part we’re that much further 
ahead. It has really made a huge difference.”

Microsoft Public Sector Partner Solution MarketPlace 
featured CCE student Orrlando Mayes, instructor 
Lani Fraizer and Senior Program Manager Jill 
Matsueda in a case study related to their digital 
literacy efforts.

Microsoft case study
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Solution
Mayes is working on his bachelor’s degree 
in career technical studies through CCE. The 
first class he took in the major was EDS 113: 
Introduction to Technology-Based Teach-
ing Strategies in Career Technical Education. 
His instructor, Lani Fraizer, MSIT, MS. Ed, 
re-designed an existing classroom-based 
course that was originally offered to adult and 
career technical educators such as K-12, adult 
schools, community colleges, healthcare, 
and prison and juvenile justice systems. The 
re-designed version was offered online and 
piloted to law enforcement and fire science 
professionals. The course provides a comfort-
able command of basic computing skills, an 
introduction to social networking technolo-
gies and strategies for integrating ICT in their 
own lesson plans.

Most of the students are seasoned 
teaching professionals within their discipline. 
What they learn in EDS 113 is how to 
integrate technology into their teaching and 
training courses specific to their vocation.  
Students emerge from the course with 
improved confidence in their computing 
skills, a vision of how to integrate technology 
into their classes, and with the confidence 
to help students with computing 
challenges. “One of the things I aspire 
to accomplish when I teach EDS 113 
is to impart an overall excitement 
about technology and digital 
literacy,” says Fraizer. “Technology 
can be a powerful catalyst for 
change for a better life and 
economic opportunity for 
students of any discipline, 
anywhere in the world.”

BenefitS
Creating computing competencies
In developing the curriculum for EDS 113 on-
line, Fraizer drew heavily from Microsoft Digi-
tal Literacy. “About 95 percent of my students 
were not confident in their use of computers 
prior to taking the class,” says Frazier. “Some 
were not aware of the technologies available 
and were excited to be exposed to them. 
Many had used e-mail and the class explored 
software applications, but prior to the class, 
many weren’t aware of social networking 
technologies such as Microsoft Live. On a day-
to-day basis, we were using LiveSpace and 
Office Live Workspace to use the discussion 
forums, share files and blog.” Fraizer used the 
Microsoft Digital Literacy e-learning and as-
sessments to help her students build a strong 
foundation of computing competencies, and 
was pleased to find that over 90 percent of 
her students expressed improved confidence 
in, and comfort with, computer technology at 
the end of the course.

Microsoft digital literacy certificate
The Digital Literacy certificate test was 
optional, but the experience for students 
was so positive that Fraizer plans to make 
it a requirement going forward. Students 
will take the certificate test as part of their 

final and receive their Microsoft Digital 
Literacy certificate by the end of the 

course. “A lot of what I do is to help 
increase awareness for teaching 
resources available to them,” 
Fraizer comments. “I wanted 

to make use of curriculum that 
would be flexible and adaptable 

to a number of learning scenarios 
so that my students could take it 

back with them and immediately 
integrate these resources into their 

own teaching. Letting my students 
know about the great resources from 

Microsoft like Digital Literacy will really 
help them integrate computing skills 

effectively for their students.”

Comprehensive iT technology overview
In discussing how she plans to evolve EDS 
113 online, Fraizer comments that the curricu-
lum CCE piloted this year was pivotal and as 
a result of its success, she has been collabo-
rating with CCE Senior Program Manager Jill 
Matsueda to explore how to take the course 
to the next level. “EDS 113 is technology 

in the classroom but it is much more than 
that. It’s important that the students get a 
good comprehensive introduction to digital 
literacy and current and emerging computer 
technologies,” states Matsueda. “They get an 
overall big-picture of how technologies can 
be used in their professional roles, as well as 
personal day-to-day needs.”

a precursor for Microsoft iT academy
Matsueda recently signed up CCE as a Micro-
soft IT Academy (ITA) in order to offer more 
hands-on e-learning curriculum to students. 
“Microsoft Digital Literacy was a precursor 
to that decision and had it not gone well, I 
don’t think ITA membership would have been 
considered, says Fraizer. But with the level of 
student interest and success we’ve had with 
the pilot, the program is moving forward in 
expanding its technology resources for stu-
dents through membership in the Microsoft 
IT Academy program.” Matsueda states, “Tech-
nology is an integral component of academic 
programs across the board and should be 
woven through every program regardless of 
discipline.” 

Detective Mayes has referred several col-
leagues to the course and the CCE bachelor’s 
degree program and in the future he plans 
to continue his own learning and teaching 
with computer technology. “I feel like I’ve 
just scratched the surface. There’s so much 
more to learn. I want to go as far as I can with 
it,” says Mayes. “On a personal and a profes-
sional level, I think it will really enhance my 
opportunities and be a benefit to the sheriff’s 
department as well.”  

Learn more about Microsoft Learning at  
www.microsoft.com/learning.

Microsoft case study

For more information 

about digital literacy and 

the Bachelor of Career 

Technical Studies visit 

www.cce.csus.edu/bcts 
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and says, “It’s exciting when a new program 
comes to fruition and courses are offered. 
Making it all work with databases and 
infrastructure systems is a creative challenge.”

After 14 years with CCE, she has made 
connections with some of the instructors. 

“After completing the Train-the-Trainer and 
Analytical Skills certificate programs, a couple 
of instructors asked me to review their 
curriculum and tell them what works and 
what does not,” notes Speir. “Over the years, 
I’ve watched our instructors become more 
successful and watched them expand and 
improve our programs. Our instructors are a 
very talented group of professionals.”

For Speir, Sacramento State was a very good 
place to work while raising her children. Now 
a grandmother of a two-year-old, she devotes 
her spare time to her grandson, gardening, 
listening to music and watching movies.

Smooth continued from page 27

It’s fairly rare for a mother, father and 
son to attend college at the same 
time. It’s also rare for them to gradu-
ate in the same semester. It’s near 
impossible for them to graduate on 
the same day. But Sacramento State 
graduates Robin, Ray and Ray Jr. de-
fied the odds and did all three.

The improbable event took place 
for the Harrington family December 
2008 at Arco Arena. Mom Robin 
received her master’s degree in 
education, dad Ray received his 
bachelor’s degree, also in education, 

and son Ray Jr. got his bachelor’s in 
criminal science.

So was the same-day gradu-
ation by design? “We didn’t plan 
it,” says Robin, laughing. “It just 
happened.

“My husband and I both wanted 
to model the importance of higher 
education for our son,” she says. 
“We were both peace officers 
when we started going to college 
in 2000 and we could only take 
one or two classes a semester.”

Balancing a busy work, 
educational and family life was a 
challenge for all of the Harringtons. 
“It was a constant juggling act, rais-
ing our son, working and taking 
classes,” says Ray Sr. “My wife and I 
looked at it as a way to provide a 
good example for our son.”

And Ray Jr. is the first to say they 
were great role models. “When 

things seemed tough for me, I would 
think about all they were doing and 
I knew I could manage it,” he says. 
“They were very encouraging.”

The encouragement went both 
ways, however. “If I was watching TV 
and my mom would ask me, ‘Don’t 
you need to study?’ I would say ‘Yeah. 
And don’t you need to study too?’”

The Harringtons celebrated their 
special day with their extended fami-
lies, coming from Southern California 
and the East Coast. Ray Sr. was the 
first in his family to graduate from 
college, and Ray Jr. was the first in his 
generation to graduate as well.

“Our families are elated,” Ray Sr. 
says. 

“Sacramento State is a wonder-
ful university and we’re so proud to 
be graduates,” Robin says. “It’s a real 
jewel in the community.”  

Robin Harrington graduated from the 
Master of Arts in Education: Workforce 
Development Advocacy program 
through the College of Continuing 
Education at Sacramento State.  She 
and Ray also graduated from the 
Bachelor of Career Technical Studies 
program (formerly known as the 
Bachelor of Vocational Education 
program) also offered through CCE.  
For more information on these 
programs, please visit www.cce.csus.
edu/wda and www.cce.csus.edu/bcts, 
or call (916) 278-4711.
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(From left) ray Jr., robin and ray Harrington

Mom, dad and son 

graduate 
together

By Kim Nava

“Susan saw something in me and it all just 
fell together,” he laughs. 

Smith started in 1993 as a student assistant 
with CTS before it was under CCE’s umbrella. 
Working his way through college, Smith 
graduated in 1998 holding a bachelor’s de-
gree in business administration with a double 
concentration in accounting and finance. At 
Gonzalez’s encouragement, he went on to get 
his master’s in business administration in 2001. 

As contracts manager, Smith is involved 
with every conference from beginning to 
end. “I help facilitate and manage the inter-
agency agreements, the primary contracting 
mechanism with the customers,” he explains. 
“I work with the conference planners to man-
age our financial and contractual obligations.” 

While Smith says he truly enjoys CCE’s 
environment and the people he works with, 

his favorite part of the job is getting cozy with 
the numbers. “I’ve always been a math guy,” he 
says. “I enjoy the number crunching compo-
nent and analyzing the financial picture of 
each project.” 

“Working at CCE has been a big bless-
ing for me,” says Smith. “I feel I was always 
destined to be where I am right now, doing 
what I’m doing. It’s been the best fit for my 
personality and my operating style. Who 
we are, what we represent and what we do 
provide a more fun and creative environ-
ment than just a standard accounting job or 
finance position.” 

A family man, Smith says he appreciates 
the flexibility and regular hours associated 
with working at CCE. He and his wife, an at-
torney who also attended Sacramento State, 
have two young children. 

Experience continued from page 25
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SETA funding 
opens doors to 
green facilities 
management training
Dislocated workers affected by the economic downturn 

have the opportunity to participate—at no cost to 
them—in sustainable facilities management training 

offered by the College of Continuing Education at Sacra-
mento State, thanks to stimulus funding from the Sacramento 
Employment and Training Agency (SETA).

CCE learned in July that it will be reimbursed up to 
$210,950 from SETA after providing classroom training 
for “green jobs” in the high-growth industry of facilities 
management. Because of this funding, seats are reserved for 
up to 50 SETA-funded students. SETA received over $7 million 
in American Recovery and Reinvestment Act funding from 
the U.S. Department of Labor to be used for preserving and 
creating jobs and promoting economic recovery. The funds 
will go to 19 organizations in the Sacramento area and will 
serve over 1,000 adults. Eligibility to participate in the training 
is determined by SETA.

The sustainable facilities training for SETA-funded 
individuals is through CCE’s Sustainable Facilities 
Management certificate program, which is also open 
to the public. The program begins this fall and targets 
workers in facility management, construction, building 
and landscape maintenance, custodial management, 
waste management and other related fields. It is part 
of CCE’s Sustainable Business program which focuses 
on implementing sustainability practices in all sizes and 
types of organizations, from small business enterprises 
to medium sized manufacturing or assembly, to 
statewide government agencies and departments. 

“The SETA funding allows us to deliver much needed 
training for an industry in our community that has 
been extremely hard hit by the budget downturn,” says 
CCE Dean Alice Tom. “Sustainable facilities manage-
ment is designated as a high-growth job area by the 
Bureau of Labor Statistics so this training will have both 
an immediate- and long-term usability.”

The Sustainable Facilities Management certificate 
program offers courses on sustainability in real estate 
and lease management; operational efficiencies; green 
building; building maintenance, repair, operations and 
energy management; and space planning and utilization.

“The program offers a comprehensive review of 
the knowledge and skills required of today’s facility 
managers,” explains Tonii Ramirez, CCE senior program 
coordinator. “It teaches the importance of incorporat-
ing sustainability in all steps of facility management 

including the Leadership in Energy and Environmental Design 
(LEED) certification process.”

“Long after the architects and designers have taken their 
portfolio photographs and moved to the next project and 
designers have specified the latest, trendiest finishes, it is the 
facilities manager who is left holding the bag on operating 
a building for several decades after the build,” says Wayne 
Whitzell, national sustainability director with Corporate Care, 
based out of the Elk Grove office. Whitzell, a Sacramento State 
alum, is a member of CCE’s Sustainable Business program 
advisory board. “No single profession holds more promise 
and influence on energy use and environmental impact than 
facilities management. Learning how to operate these build-
ings with efficiencies is what these certification programs are 
all about.”  

To learn more about training through SETA, call (916) 263-3800 or 
visit www.seta.net. 

Sustainable Business program
 Certificate programs

Green Business operations
Sustainable Supply Chain Management
Sustainable Facilities Management
Sustainable Event Planning

 Workshops
Executive Excellence: the Sustainable  

      organization

Waste reduction

Energy Management

Marketing and Sustainability

Hr’s role in a Sustainable Enterprise

For more information on the Sustainable Business program, 
please visit www.cce.csus.edu/green or call (916) 278-4433. 
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On the horizon A sampling of current CCE programs and events

CErtIFICAtE ProGrAMS
A certificate program is a cluster of courses that 
provides knowledge and training in a specific 
field with practical, up-to-the-moment skills 
and information for job improvement or career 
advancement.

Green Business operations
Environmental issues have moved into the 
mainstream of our culture demanding a deeper 
understanding of the problems and potential 
solutions to preserving our environment at 
the individual and business levels. The Green 
Business Operations Certificate Program 
increases the effectiveness of professionals at 
all levels charged with a role of implementing 
sustainable green practices within their 
organization.

Sustainable Supply Chain Management
Sustainable supply chain and logistics 
education provides a distinct advantage 
where higher levels of performance are 
achieved by creating well informed supply 
chain leaders who are exceptional change 
agents and problem solvers. More importantly, 
they’re prepared to manage the challenges 
of transforming traditional supply chains into 
more evolved sustainable ecosystems.  
(Coming 2010)

Sustainable Facilities Management
A facility professional’s work has great bearing 
on an organization’s productivity by influencing 
the comfort, health and safety of the workplace. 
A sustainable facility manager must align 
sustainable facility operations—more energy 
efficient facilities and high-performance 
operations in water, waste and environmental 
quality—with corporate strategy. 

Sustainable Event Planning
Any event can be sustainable. Planners look at 
the standard tasks of site selection, publicity, 
invitations and registration, food service and 
logistics through new eyes and know that 
‘going green’ can give a competitive edge, build 
a great reputation, and save time and money. 
(Coming 2010)

Programs 
For more information on the following programs, courses and services please visit  
www.cce.csus.edu.

Sustainable Business

ProFESSIoNAl & CErtIFICAtE 
ProGrAMS
Analytical Skills
First fall course: Sept. 15, 2009
First spring course: Feb. 2, 2010

Business Analyst
First fall course: Sept. 9, 2009

Crime & Intelligence Analysis
First fall course: Sept. 24, 2009
First spring course: Jan. 29, 2010

Contract Management
First fall course: Sept. 8, 2009
First spring course: Feb. 2, 2010

Green Business operations
First fall course: Oct. 6, 2009
First spring course: Feb. 2, 2010

Human resources Management
First spring course: Jan. 26, 2010

Information Security leadership 
Academy
First spring course: Feb. 19, 2010

Project Management
First spring course: Jan. 4, 2010

Payroll Administration
First fall course: Sept. 12, 2009

Supervisory Skills
First fall course: Sept. 10, 2009
First spring course: Feb. 11, 2010

State Supervision
First fall course: Sept. 9, 2009
First spring course: Jan. 20, 2010

ACADEMIC ProGrAMS
Explore the academic degree programs 
offered by Sacramento State through CCE. 
These programs are designed to fit the busy 
lifestyle of today’s professional.

DEVEloPMENt ProGrAMS For 
EDUCAtorS AND CoUNSElorS

Community College Faculty Preparation 
certificate program
Information session 
October 14, 5:30-6:30 p.m.
Napa Hall, Sac State
or online at http://cce4.cce.csus.edu/ccfp

Adult learning Disabilities Program: 
Certificate of Academic Achievement
Information session
November 5, 5:30-6:30 p.m.
Napa Hall, Sac State
or online at http://cce4.cce.csus.edu/ald

New development programs coming spring 2010 
(All courses are subject to university approval.)

Advanced Digital literacy and 
Collaborative technologies
Open to professionals in information 
technology, education, business and 
organizational leadership.

K-12 Professional Development Courses
Open to K-12 teachers and administrators.
• Increasing Academic Performance of 

English Learners in the Content Areas
• English Learners: Increase Academic 

Language Fluency in K-6
• Differentiated Instruction: Practical 

Application with Standards Based 
Curriculums (K-6)

• From General Education vs. Special Educa-
tion to Creating Collaborative Educational 
Plans For Students with Special Needs

• Working with Students who use African 
American Vernacular English

• Using Assessment to Contour Instruction
• Transition from School to Adult Life for 

Youth with Disabilities
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Conference and training events
CTS is recognized throughout California as a leader in the event plan-
ning industry. Following is a listing of some of our upcoming events.

Learn more at  
www.cce.csus.edu

A sampling of current CCE programs and events

WorKSHoPS
Workshops provide brief, intense examinations of specific topics paired with 
structured discussion and application.

Executive Excellence: the Sustainable organization
Discussion focuses on performance indicators, financial justification 
models and the change management practices for a new sustainability 
strategy or improving an existing green strategy. 

Waste reduction 
In order to create a more sustainable world, we need to reduce our 
waste. Learn how to sell your waste or how to buy others’ waste.  
Learn the best practice in closing the loop and eliminating the  
concept of waste. 

Green Strategies for Small Business 
Talk with experts about the tools you can put into place now to start 
saving money, run a more healthy business and reduce impact on the 
environment.

Energy Management 
Review major energy management strategies. Discussion will center 
on building operations, lighting and HVAC technologies, building 
automation and controls, managing demand, load shifting, utility rates, 
and time of use strategies.

Marketing and Sustainability 
Organizations adopting sustainable marketing practices focus on 
maximizing shareholder wealth while caring about the impact on the 
physical environment and society as a whole. This workshop will focus on 
the current issues, the forces of change within this area and the influence 
of sustainable practices on strategic marketing decisions.

Hr’s role in a Sustainable Enterprise 
Case study-based discussion around holistic approaches and the human 
resource function. Tasks include change management, developing 
metrics, system alignment, employee engagement and organizational 
learning.

Sustainable Business

SEPTEMbER 2009

California Health Alert Network Expansion Workshops
Fresno, San Luis Obispo, San Diego, San Bernardino
Host: California Department of Public Health

California Diabetes Summit – Partnering to Improve the 
Public’s Health
Sacramento
Host: California Department of Public Health

California law Enforcement Challenge
Hollywood
Host: Office of Traffic Safety

Project Engineer Academy
Sacramento
Host: California Department of Transportation

California Complete Count regional Convenings
Oakland, Visalia, San Fernando Valley, Riverside
Host: Governor’s Office of Planning and Research

oCTobER 2009

California Health Alert Network Expansion Workshops
Thousand Oaks, Costa Mesa, San Francisco, Nevada City
Host: California Department of Public Health

Expanding Your Horizons Conference – Motivating Young 
Women in Science + Mathematics
Sacramento (at Sacramento State)
Host: Women of AT&T

tobacco Control Program – local lead Agencies Guidelines 
training
Sacramento
Host: California Department of Public Health

local Enforcement Agency Conference
Sacramento
Host: California Integrated Waste Management Board

Design Senior Seminar Series
Irvine
Host: California Department of Transportation

NEXUS XIV training Conference – Violence within the Home 
and its Effects on Children
Universal City
Host: Inter-Agency Council on Child Abuse and Neglect

novEMbER 2009

Used oil recycling/Household Hazardous Waste Conference
Sacramento
Host: California Integrated Waste Management Board

dECEMbER 2009

CalWorKs Partnership Summit
Sacramento
Host: California Department of Social Services
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Greening your business is good for business. 

Build your practical knowledge of sustainable 

business practices at the College of Continuing 

Education at Sacramento State. Our green 

professional programs and workshops provide 

brief, intense examinations of specific topics 

paired with structured discussion and application.   

www.cce.csus.edu/green

Certificate programs

Green Business Operations

Sustainable Supply Chain 
Management

Sustainable Facilities 
Management

Sustainable Event Planning 

Workshops

Executive Excellence: 
The Sustainable Organization

Waste Reduction

Green Strategies for Small 
Business

Energy Management

Marketing and Sustainability

HR’s Role in a Sustainable 
Enterprise


